See it, Report it!
What to do if you suspect
abuse or neglect...

01670 536400

What is abuse?
When someone hurts an ‘adult at risk’, does something bad
that makes them feel frightened or unhappy, or doesn’t look
after a person properly. The person being abused may be
scared to speak out or to stop them. It might be happening
to you or someone you know.
What do we mean by ‘adult at risk’?
Someone who is more likely to be harmed or abused because
they rely on others for some kind of social care or health
support. This can make them more vulnerable. People who
experience abuse or neglect are often old and frail and have
poor physical health. People who have poor mental health,
dementia or a learning disability are often harmed too.
There are different types of abuse:
Verbal abuse - When someone shouts at
you or calls you names. They might say
they will hurt you if you don’t do what they
say. They might start rumours about you.
Physical abuse - When someone hits,
pushes, kicks or bites you. They might
restrain you in a chair or lock you in a room.
They might give you too much medication
so you find things difficult to do.
“My name is Peter. Someone I thought was my friend has been
taking my money so I called the local Safeguarding Adults
Team. They were able to arrange for the Police and a social
worker to stop this so no one takes my money any more.”

Neglect - When you aren’t given the help
you need to stay clean, warm and dry, or
don’t get enough food or drink, or only have
old or dirty clothes. It’s when people don’t
care for you properly and don’t give you
the medication you need, or let you see a
doctor when you need one.
Sexual abuse - When someone touches
you in private places where you don’t want
to be touched, doesn’t listen when you
say no to sex, or makes you do or look
at sexual things that make you feel sad,
angry or frightened.
Financial abuse - When someone takes
your money or belongings without asking,
or gets you to sign an agreement about
your money or your belongings and you
don’t know what it means.
Discriminatory abuse - When someone
picks on you because you have a disability,
or because you are different. Maybe
because of the way you look or talk, or
because of your skin colour, your religion
or because you are a gay man or a lesbian
woman.
“I’m Ellie. I’m disabled and need help daily. One of my care
workers slapped and pushed me. It was very frightening.
Someone told me to ring the local Safeguarding Adults Team
and I did. I have new care workers now who are very kind to me.”

See it, Report it!
People can harm others deliberately and sometimes
even without meaning to. But all abuse is wrong and
needs to be stopped.

Call Adult Services
01670 536 400

For outside of office hours and at weekends
call 0845 600 5252
If you can’t make the call, tell someone you trust, and
they can report it for you.
If there is immediate danger call 999 straight away
before calling Adult Services.
If you have a concern about a child use the weblink
below to find out the contact details.
What will happen next?
Working together and with others, we will find out as
much as possible about what has happened. We will do
everything we can to help stop the abuse. This is called
safeguarding.
For copies of the leaflet in another format (e.g Braille,
large print or CD) or language call 01670 394 400

www.northumberland.gov.uk/safe

