
 

Supporting Small Business Relief Guidance 
 

Who is eligible for the relief and how much relief will be available?  

 

The Supporting Small Businesses relief will help those ratepayers who as a result of the 

change in their rateable value at the revaluation are losing some or all of their small 

business or rural rate relief and, as a result, are facing large increases in their bills. 

 

• To support these ratepayers, the Supporting Small Businesses relief will ensure that 

the increase per year in the bills of these ratepayers is limited to the greater of:  

 

a) a percentage increase p.a. of 5%, 7.5%, 10%, 15% and 15% 2017/18 to 2021/22 

all plus inflation. Unlike the transitional relief scheme, for the first year of the 

scheme the percentage increase is taken against the bill for 31 March 2017 after 

small business rate relief or rural rate relief , OR 

b) a cash value of £600 per year (£50 per month). This cash minimum increase 

ensures that those ratepayers paying nothing or very small amounts in 2016/17 

after small business rate relief are brought into paying something.  

 

• In the first year of the scheme, this means all ratepayers losing some or all of their 

small business rate relief or rural rate relief will see the increase in their bill capped 

at £600. The cash minimum increase is £600 per year thereafter. This means that 

ratepayers who are currently paying nothing under small business rate relief and are 

losing all of their entitlement to relief (i.e. moving from £6,000 rateable value or less 

to more than £15,000) would under this scheme be paying £3,000 in year 5.  

 

• Those on the Supporting Small Businesses relief scheme whose 2017 rateable values 

are £51,000 or more will not be liable to pay the supplement (1.3p) to fund small 

business rate relief while they are eligible for the Supporting Small Businesses relief 

scheme.  

 

• Ratepayers remain in the Supporting Small Businesses relief scheme for either 5 

years or until they reach the bill they would have paid without the scheme. 

 

• A change of ratepayers will not affect eligibility for the Supporting Small Businesses 

relief scheme but eligibility will be lost if the property falls vacant or becomes 

occupied by a charity or Community Amateur Sports Club.  

 

• There is no 2nd property test for eligibility for the Supporting Small Businesses relief 

scheme. However, those ratepayers who during 2016/17 lost entitlement to small 

business rate relief because they failed the 2nd property test but have, under the 

rules for small business rate relief, been given a 12 month period of grace before 

their relief ended can continue on the scheme for the remainder of their 12 month 

period of grace.  

 

  



Recalculations of relief  

 

Any relief awarded under the Supporting Small Businesses relief scheme will be recalculated 

in the event of a change of circumstances. This could include, for example, a backdated 

change to the rateable value or the hereditament. This change of circumstances could arise 

during the year in question or during a later year.  

 

The Non-Domestic Rating (Discretionary Relief) Regulations 1989 (S.I. 1989/1059)6 require 

authorities to provide ratepayers with at least one year’s notice in writing before any 

decision to revoke or vary a decision so as to increase the amount the ratepayer has to pay 

takes effect. Such a revocation or variation of a decision can only take effect at the end of a 

financial year.  

 

However, one of the conditions of the award of the relief is that it can be recalculated in the 

event of a change to the rating list for the property concerned (retrospective or otherwise). 

As a result, relief will be re-calculated if the rateable value changes.  

 

State Aid  

 

State Aid law is the means by which the European Union regulates state funded support to 

businesses. Providing discretionary relief to ratepayers is likely to amount to State Aid. 

However the support for ratepayers will be State Aid compliant where it is provided in 

accordance with the de minimis regulations (EC 1407/2013)14.  

 

The de minimis regulations allow an undertaking to receive up to €200,000 of ‘de minimis’ 

aid over a rolling three year period (consisting of the current financial year and the two 

previous financial years). Ratepayers will need to sign a declaration stating that they are 

within the de minimis State Aid levels.  

 

Entitlement to Relief 

The Council have identified those ratepayers who it believes are eligible for the scheme and 

have automatically applied relief, subject to confirmation that relief granted is within EU 

State Aid limits. Please contact the Business Rates Team on 01670 624885 if you are not in 

receipt of the relief but feel you meet the eligibility criteria. 

 

 

 

 

 

 
 


