Internet and mobile phones

Domestic Violence and Abuse

Contact Numbers

Research from the NSPCC indicated that one in five 9 16year olds use internet chat rooms. This figure may be an
under-estimate as children are fascinated by the ‘adult’
world. Adults wanting to abuse children may use the
internet as a tool, and may become very practiced at
approaching children, often posing as young people
themselves.
www.nspcc.org.uk

Domestic violence is a crime, and is a major social problem
affecting many children. These effects may include: feeling
frightened, becoming withdrawn, bedwetting, running
away, aggressiveness, and behavioural difficulties, problems
at school, poor concentration and emotional disorders.

Children’s Services Local Offices:
Alnwick:
Ashington:
Berwick:
Blyth:
Cramlington
Hexham:
Morpeth:
Prudhoe:

Emails, chat rooms, web cams and mobile phones can be
used to bully and exploit children and to send
inappropriate messages.
The internet is a fantastic way to learn and have fun and
communicate with friends. There are ways to help to
protect your child although parental controls cannot
provide a total safeguard. Lay down some ground rules
and be aware of what your child may be doing when by
themselves on the internet. Warn your child about the
potential dangers. Be especially aware of any new
friendships between your child and new friends, whether
these are male or female. If you are concerned about a
child who may be exploited or abused through the internet,
contact your local police or Children’s Services.
Alternatively, seek further information or support from the
new on-line service:
www.ceop.gov.uk

If you are worried about domestic abuse, you can seek help
from a range of specialist services in Northumberland. You
can also report incidents to the police.
If you are violent and abusive, you can also seek help to
stop what is happening.
Contact details:
National Domestic Abuse Helpline;
Tel: 0808 2000247
Police Public Protection Unit, Bedlington Police Station;
Tel: 01661 863765 / 863750
Victim Support Helpline;
Tel: 0845 3030900

The Parents and Carers Guide to
01665 626830
01670 815060
01289 334000
01670 354316
01670 712925
01434 603582
01670 516131
01661 832758

Keeping
Children Safe

Practical advice for parents, carers and
professionals
• Things to look out for in specific situations
• Tips and ideas to help prevent difficulties arising

A directory of services for children, young people and their
parents in Northumberland is available on-line. There are
over 600 useful entries ranging from very local services,
those for the whole county, and some regional and
national organisations:
http://www.northumberland.gov.uk/v2_content17.asp
Free provision and fitting of smoke alarms:
To arrange a visit please ring the Fire and Rescue Service
on 0800 7311351

Private fostering
You must let Children’s Services know if a child or young
person under the age of 16 is living for more than 28 days
with adults who are not members of their family. This is
known as private fostering, although usually it is an
informal arrangement. If you do this you can be sure that
the child is not ‘invisible’ to the services that they are
entitled to. Someone will visit to make sure the child’s
needs are being met.

For further information, please contact:

If you are concerned that this hasn’t happened, please
contact the County Council, or, if you prefer, speak in
confidence to a professional that you know, e.g. a teacher
at a local school, staff at a children’s centre or local Sure
Start facility, a health visitor or a GP. They will ensure that
the child’s situation is looked into.

Find out more about the Northumberland Safeguarding
Children Board on our webpage at

Children’s Services Safeguarding Unit
Northumberland Children’s Services
163 Langdale Drive
Cramlington NE23 8EH
01670-714411

• What help or information you may need if you
are worried about your own or someone else’s
children
If you think that a child is possibly being harmed or
abused, You may not be sure what to do. This reaction
could potentially prevent help getting to a family that
needs it.
It is always best that action is taken at an earlier stage to
prevent things from getting worse. Longer-term abuse is
much more likely to cause problems for a child as they get
older. Even if you think that an incident may be just a oneoff, other professionals may already have concerns about a
child. Your information could be very important.

www.northumberland.gov.uk

Safeguarding Children
is Everyone’s Business

Baby sitting/alternative carers or family
As parents you have responsibility for the safety and
welfare of your children when you leave them with
someone else. You need to think carefully about the
arrangements and about who will be taking care of them.
This may be a stranger (in a professional capacity or a
volunteer), a relative or a friend, a partner or a partner of a
friend or family member. It may also be parents of your
children’s friends or crèche facilities
Check the age of a young person. Avoid leaving your child
with someone under 16 years. Ensure that you have
shared contact details and also made arrangements for
who they should contact in an emergency. Have you
spoken to other families about this person? Have they
been recommended by someone you trust? Have you told
them about your child’s likes and dislikes and their
routines? Is your child happy to be with them?

Safety outside the home
It is difficult finding the balance between giving your child
enough freedom to gain confidence and making sure that
they are safe. Children need to play and learn in social
situations, but there are many issues to consider. Children
under about eight years shouldn’t be allowed out alone.
Even when playing with other children, they need to be
kept in the care and sight of an adult or a much older child
who is mature and trustworthy. As your child gets older,
they may be trusted to go out for short periods, but always
agree a time for them to return or phone you.

Think about whether an environment is child-friendly.
Check where your child is and who they are likely to be
with. Teach them road safety from an early age so that it
becomes a habit to check for traffic. You can start
teaching children simple rules about personal safety from
an early age. Tell them clearly they must never go off with
anybody, not even someone they know, without first asking
you or the adult who is looking after them.

Safety in the home
The 0-4 age group suffer the most accidents at home. The
most severe injuries are burns, scalds and falls from a
height. Younger children also have a higher percentage of
poisoning and ingestion accidents
To prevent accidents happening, you can do a combination
of things. Provide age – appropriate supervision at all
times. Remember also that family stresses and distractions
can increase the risk of accidents or when the usual
routines are changed. Fit smoke detectors, and check them
regularly. These can be provided and fitted free of charge
by the Fire and Rescue Service (see contact details at the
back of this leaflet). The Fire and Rescue Service will also
check child car safety seats.
Check children’s toys and clothes: is there anything broken
with sharp or jagged edges, or loose buttons etc that might
be swallowed?
Are medicines and household chemicals out of reach or
locked away? Do you have a properly fitted safety gate,
window locks and plug covers? Explain to your child about

safety from an early age. The Child Accident Prevention
Trust advises that as a precautionary measure, you should
keep emergency numbers by the phone, learn some basic
first aid and keep a first aid kit handy.

Children left alone
The NSPCC has issued guidelines advising that children
under the age of 13 should not be left alone. While this
recommendation does not have the force of law, it is
suggested as good practice. Children under this age do
not have the maturity to manage the responsibility of
being left alone. This may be particularly so if they have a
physical or learning disability.
A young child should never be left alone. Think about
shared babysitting and discuss this with neighbours, friends
or other parents you know. Find out about after school
activities and holiday play schemes.
If you think a child is at immediate risk of harm, call the
police. If you are worried about a child being left alone,
talk to the parent, a health visitor, teacher or a social
worker.

Community /Leisure / Faith activities
These might include uniformed activities, sports clubs,
cinema visits, hobby clubs, theatre or dance groups,
outdoor pursuits, swimming, playing in public parks,
meetings or youth groups in a church or in someone’s
home.
All organisations should have a Safeguarding Children

Policy that you may request a copy of. Staff and volunteers
should also be CRB checked. Check that there are adequate
numbers of staff available for the children involved, and
the level of supervision. Is there a happy atmosphere, and
do your children enjoy going? Ensure that staff have your
emergency contact details. In public places, ensure that
your child can give your contact details if necessary, and
also knows how to seek advise or support. You could make
a game of this when out and about, along the lines of
‘what would you do if….’ with your child.

Education
There are a range of additional provisions linked to schools
and/or residential establishments. Think about school bus
services, taxi drivers and escorts. Also, lunchtime
supervision, after school clubs, traffic crossing wardens,
private music teachers and private tuition.
Again, all organisations including schools should have a
Safeguarding Policy. Employees, volunteers and helpers
should be CRB checked. Is there a safe environment with
adequate security? Is there an anti-bullying policy? Is
there a happy atmosphere and so the adults treat the
children with respect? Are children’s specific needs being
properly met, and do you always know that the
arrangements for collecting children are reliable?
Parents have a responsibility to check all these things out
and discuss any concerns they may have with the
organisation involved. As a failsafe, ensure that you
provide emergency contact details, and that this
information is updated as necessary.

