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Northumberland

County Council

RECORD OF DECISION TAKEN BY
SERVICE DIRECTOR IN CONSULTATION WITH CABINET MEMBER

WARKWORTH PARKING IMPROVEMENTS

Service Director: Paul Jones, Service Director - Local Services
Cabinet Member: Councillor Glen Sanderson, Environment & Local
Services

Purpose of Report

To consider feedback received following the p'roposed on-street parking
restriction around Warkworth.

Recommendations
It is recommended that the following is introduced within Warkworth:-

e Three Time limited Parking Bays outside of the Post Office - 8am -
6pm, 30 minutes maximum stay, No return within 4 hours. This will
allow anyone wishing to use the local shops the ability for short
duration parking.

e As Motorcycles are able to park in any bay the M/C bays will be
removed and converted into parking bays. This will allow any
vehicle to be able to use the parking area and maximize usage of
available space.

e Reduce some sections of double yellow line on Dial Place and
Castle Street and remove all seasonal restrictions. This will
increase parking capacity and reduce the demand for parking and
reduce confusion.

e Introduce Traffic Regulation Orders to all Disabled Bays in the
village. This will give easier access to those with mobility issues
and give Civil Enforcement Officers the authority to issue Penality
Charge Notice to those abusing disabled parking places.
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¢ Introduce better signage directing visitors to the car parks north
of the village. This will hopefully reduce the demand for parking
within the village.

e Introduce a No Waiting and Loading parking restriction (double
yellow lines with kerb blips) outside of the church. This will
prevent any vehicles from parking here including blue badge
holders, but will allow the primary funeral car or wedding car to
park there.

¢ Formalise all parking places within Dial Place by marking out
parking bays using quick setts. This will maximize parking
efficiency as well as ensuring there is sufficient space to
maneuver safely when parking.

Link to Corporate Plan
How - “We want to be efficient, open and work for everyone”

Living - “We want you to feel safe, healthy and cared for”
Connecting - “We want you to have access to the things you need”
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Key Issues

1.

Unrestricted parking in the centre of the village is used by visitors,
workers and residents

Warkworth is a historical medieval village which was constructed long
before the days of the motor vehicles resulting in narrow roads and
very little on-street or off-street parking.

. Current demand for parking within Warkworth village centre during

peak times exceeds the current capacity, resulting in inconsiderate
parking and congestion issues.

. To alleviate these concerns a number of control measures were

consulted upon and a public drop-in session was held where Council
Officers were on hand to answer any questions.

The scheme is supported by Clir Watson and Warkworth Parish
Council who were involved in the development of options and are all
aware of the outcome of the consultation and details of the final
proposals.

WARKWORTH PARKING IMPROVEMENTS

Background

6.

Concerns were raised by Local County Councillor Jeff Watson and
Warkworth Parish Council following complaints from residents, visitors
and staff regarding congestion issues and inconsiderate parking within
Warkworth village centre.

A questionnaire was sent to residents/businesses asking for feedback
on where and how they parked, what issues they faced on a daily basis
and what could be done to alleviate their concerns. A copy of the letter
and questionnaire is attached as Appendix A.

Foliowing the request for feedback, we received a response from
approximately 50% of households. The data below shows where residents
preferred to park when possible:-

Dial Place x 32 vehicles

The Stanners x 4

Castle Street x 20

St Lawrence Terrace x 4
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Also, the main recurring comments/complaints are shown below:-

Camper vans parking overnight.

Resident reserving parking places by leaving a wheelie bin out.

The need for better signage to car parks.

Walkers are directed to Warkworth by walking websites as it is
unrestricted and free to park. They leave their vehicle in the village all
day while out walking preventing tourists from visiting Warkworth,
which is detrimental to the local economy and frustrating for local
residents.

More disabled parking required.

Introduce Residents Permit Parking to the village.

Resident Parking road markings at the entrance to St Lawrence's
Terrace, but no TRO in place meaning it is only advisory.

Introduce Time Limited Parking within the village.

Introduce bay markings on the Stanners to combat motorists taking
up more space than they actually need, which in turn will increase
parking capacity.

Need for a place to load and unload.

Complaints regarding cars parking in the M/C bays.

An assessment of the feedback received was carried out and a public
consultation was held proposing the following changes are introduced in
Warkworth.

Introduce Dual use bays on Dial Place and Castle Street - Resident
Permit Holders Only or 8am - 6pm, 3 hours, no return within 4 hours.

Introduce Traffic Regulation Orders to all advisory Disabled Bays
Introduce Traffic Regulation Orders to existing M/C bays
Declutter village of all redundant street signs and post.

Introduce improved signage to short stay parking and long stay out of
town car parks.
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Consultation

9.

These proposals were the subject of a consultation exercise that
involved the delivery of a consultation letter to 152
residents/businesses and approximately 30 statutory consultees,
including the emergency services and various disabled and transport
associations/organizations. A copy of the consultation letter is attached
as Appendix B.

10.A drop in session was also held on 20th September 2018 in the

11

Memorial Hall in Warkworth where Council Officers and County
Councillors were on hand to answer any questions relating to the
proposals.

The consultation exercise concluded on Thursday 11th October 2018
and responses were received from 73 households with 26 being in
favour, 37 did not support the proposal and 10 did not have a
preference. The North East Ambulance Service were the only statutory
consultee to respond and did not indicate a preference. A summary of
consultation responses is attached as Appendix C.

Comments

12.Some of the comments received from the consultation are as follows:-

Need additional parking, not parking restrictions.
Against permits/paying for permits.

Will displace the parking problems to The Bultts.
Scheme will need regular enforcement.

Resident Permits essential.

Not enough permit bays proposed for all residents.
2 permits isn't enough.

Resident parking will have a detrimental effect on hotels, shops and
holiday homes.

Convert Motorcycle bays into parking bays as they are hardly used.
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e When you move to a village like Warkworth, you move their knowing
there will be a problem with parking due to the age and popularity of
the village.

e Needs of visitors must also be considered.

e Enforceable disabled bays needed.

e Increased signage will spoil the look of the village.

e Proposed restriction will disrupt Memorial Hall activities in the evenings.
e Better directional signage needed to car parks outside the village.

e Leave things as they are.

e Bays should be marked out to reduce inconsiderate parking.

e Restriction needed outside of the church to prevent inconsiderate
parking.

13.Following the assessment of the results from the consultation exercise,
Council Officers worked with County Councillor Jeff Watson and
Warkworth Parish Council to agree a compromise scheme which is
considered will help increase turnover of traffic, while reducing
congestion and inconsiderate parking.

14.From the outset, the County Council has endeavoured to respond
positively to local concerns raised in this area and it is inevitable that
some sections of the community will be dissatisfied with whichever
decision is reached. Bearing in mind the current demand for parking
within Warkworth outweighs the available capacity, but the reluctance
by residents to support the introduction of resident permit parking, it is
recommended that the following changes are introduced:-

e Three Time limited Parking Bays outside of the Post Office - 8am -
6pm, 30 minutes maximum stay, No return within 4 hours. This will
allow anyone wishing to use the local shops the ability for short term
parking.

e As Motorcycles are able to park in any bay the M/C bays will be
removed and converted into parking bays. This will allow any vehicle to
be able to use the parking area and maximise usage of available
space.

e Reduce some sections of double yellow line on Dial Place and Castle
Street. This will increase increase parking capacity and reduce the
demand for parking.
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e Introduce Traffic Regulation Orders to all Disabled Bays in the village.
This will give easier access to those with mobility issues and give Civil
Enforcement Officers the authority to issue Penalty Charge Notice to
those abusing disabled parking places.

e Introduce better signage directing visitors to the car parks north of the
village. This will hopefully reduce the demand for parking within the
village.

e Introduce a No Waiting and Loading parking restriction (double yellow
lines with kerb blips) outside of the church. This will prevent any
vehicles from parking here including blue badge holders, but will allow
the primary funeral car or wedding car to park there.

e Formalise all parking places within Dial Place by marking out parking
bays using quick setts. This will maximize parking efficiency as well as
ensuring there is sufficient space to maneuver safely when parking.

15.The Council has the power to hold a public inquiry before making any
traffic regulation order. Such an inquiry might enable disputed evidence
to be tested under cross-examination and the need for an order to be
critically examined by an independent inspector. In this particular case,
officers believe the extensive consultation process and involvement
with interested parties, means that such an inquiry is unlikely to bring
any fresh information to light and it is therefore recommended an
inquiry is not held.
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Implications Arising out of the Report

Policy Consistent with existing policies

Finance and Scheme will be financed through Local Transport Plan

value for

money

Legal None

Procurement None

Human None

Resources

Property None

Equalities None

(Impact

Assessment

attached)

Yes O No O

N/A O

Risk Area consistently suffer from increased demand for parking
Assessment resulting in increase road safety concerns.

Crime & | The schemes will promote a safer environment and may reduce
Disorder any potential antisocial behavior

Customer Road users will benefit from the increased turnover of parking

Consideration

places and a more organised approach to parking.

Carbon None
reduction
Wards Warkworth

Background papers:

None
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Report sign off.

Authors must ensure that relevant officers and members have agreed
the content of the report:

initials
Finance Officer n/a
Monitoring Officer/Legal n/a
Human Resources n/a
Procurement n/a
I.T. n/a
Director PJ
Portfolio Holder(s) GS

Report Author Dan Fraser — Programme Officer (Highway Safety)
(01670) 624125
Daniel.Fraser@northumberland.gov.uk
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DECISION TAKEN

Title of Officer:

Title of Cabinet Member

Subject:

Decision Taken:

Paul Jones - Service Director -Local Services

Councillor Glen Sanderson, Environment and Local
Services

Warkworth Parking Improvements

To introduce the following changes:-

Three Time limited Parking Bays outside of the
Post Office - 8am - 6pm, 30 minutes maximum
stay, No return within 4 hours. This will allow
anyone wishing to use the local shops the
ability for short duration parking.

As Motorcycles are able to park in any bay the
M/C bays will be removed and converted into
parking bays. This will allow any vehicle to be
able to use the parking area and maximize
usage of available space.

Reduce some sections of double yellow line on
Dial Place and Castle Street. This will increase
increase parking capacity and reduce the
demand for parking.

Introduce Traffic Regulation Orders to all
Disabled Bays in the village. This will give
easier access to those with mobility issues and
give Civil Enforcement Officers the authority to
issue Penalty Charge Notices to those abusing
disabled parking places.

Introduce better signage directing visitors to
the car parks north of the village. This will
hopefully reduce the demand for parking within
the village.

Introduce a No Waiting and Loading parking
restriction (double yellow lines with kerb blips)
outside of the church. This will prevent any
vehicles from parking here including blue
badge holders, but will allow the primary
funeral car or wedding car to park there.
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e Formalise all parking places within Dial Place
by marking out parking bays using quick setts.
This will maximize parking efficiency as well as
ensuring there is sufficient space to maneuver
safely when parking.

Signature of Director
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Northumberland County Council

FEEDBACK FORM

Warkworth Village Improvements — XXXXX April 2018

Name:

Address:

Postcode:
Email:

Contact number:

Are you a resident or business?

How many vehicles are at your address?

Do you have off street parking available for use, if so how many spaces?

Where do people using the property park in the evening?

Where do people using this property park during the day?

How often do you have parking related issues and what are they?




Any other comments
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APPENDIX B

*IName|* Your ref:

*|Job Title|* Our ref: HE174320

*|Business|* Enquiries to: Dan Fraser

*|Thoroughfare|* Email:HighwaysProgramme@northumberland.gov.uk
*|Post town|* Tel direct: (01670) 624125

*|County|* Date: 6th September 2018

*|Postcode|*

Dear Sir/Madam

Warkworth - Proposed Experimental Parking Restrictions

Concerns have been raised by residents of Warkworth to Local County Councillor Jeff Watson and
Warkworth Parish Council regarding inconsiderate parking and congestion issues in Warkworth,
resulting from the high demand for parking within the village. Council Officers have been working with
Clir Jeff Watson and Warkworth Parish Council to identify a number of potential on-street improvements
to safeguard parking for residents and improve turnover of parking places within the village centre with
the aim of supporting the local economy.

The proposed controls and improvements consist of a number of additional parking restrictions,
including a residents permit parking scheme and short stay parking for non residents within the village
centre. This will allow residents who live within the proximity of the village centre to park all day without
time limit, but ensures that visitors can only park between 8am and 6pm 3 hours, no return within 4
hours. In addition to these restrictions it is also proposed that there will be three 8am and 6pm, 30
minutes, no return within 2 hours bays to allow for quick access for grocery shopping, as shown in the
attached plan.

In addition to the residents’ parking scheme and time limited parking it is proposed that seasonal double
yellow lines are made enforceable throughout the year and the Disabled Blue Badge Holders bays and
the Motorcycle bays are made enforceable. A plan detailing the proposed restrictions is attached for
your information.

Due to the varying complexities associated with a traffic scheme of this size, these changes are
proposed to be introduced for a trial period of 12 months as an Experimental Order. Making an
Experimental Order as a precursor to a permanent order can have material benefits, as well as being
more cost effective and flexible in approach than a permanent. It also allows for immediate feedback to
be given and minor changes to be made very quickly.

Each household within the designated area would be able to apply for a maximum of two permits, one
allocated against a specific vehicle registration and the second ‘visitor’ permit can be used by any
vehicle, including family and friends when visiting. The residents’ parking restrictions would be
enforceable at all times so anyone person parking for longer than the 3 hour maximum stay will need to
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display a permit. Normally there is a £15 administration charge per permit per year, however, as this
restriction is being introduced as a 12 month trial there will be no charge during the trial period.

Northumberland Councty Council would like to invite residents of Warkworth to drop-in to a Public
Consultation Exhibition to be held at War Memorial Hall on Thursday 20th September 2018, between
2:30pm and 7:30pm. The detailed proposals will be on display, there will be feedback forms available
for you to fill in with any comments you have on the scheme and Council Officers will also be on hand
to answer any questions you may have.

| would urge you to take the opportunity to come along and comment on this important matter
as any decision taken will be based upon the responses received from residents who take time
to provide the Council with feedback.

Alternatively if you are unable to attend the Public Consultation event, you can submit your comments
by either:-

e Returning the attached self addressed response form.

e Emailing: HighwaysProgramme@northumberland.gov.uk

e Or, by visiting www.northumberland.gov.uk, typing in “Traffic management consultation” into the
search bar, then selecting the first option “2. Traffic management consultation (more info..)” then
open the drop down box for “Warkworth” and follow the instructions.

All comments submitted after the Public Consultation, must be returned no later than Thursday 11th
October 2018.

I thank you for your assistance in this matter.

Yours faithfully

Highways Programme (Highway Safety)
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