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Northumberland County Council

RECORD OF DECISION TAKEN BY
SERVICE DIRECTOR - LOCAL SERVICES
Paul Jones

Proposed Parking Restrictions adjacent to
the Co-op on B6531 West Road (North), Hexham

8th February 2018

Purpose of Report

To consider the introduction of parking restrictions and amending the size of
the existing bus stops at West Road (North), Hexham.

Recommendations

It is recommended that the following restrictions are introduced on West Road
(North), Hexham:

1. No Waiting at any Time, (double yellow lines).

2. No Waiting or Loading at any Time (blipped double yellow lines).

3. Reduction in size and location of two existing bus stop markings at the
Co-op car park entrance.

Key Issues

1. Concerns have been raised with Councillor Kennedy regarding
indiscriminate parking on the footpath outside the Co-op store on West
Road (North), Hexham, causing potentially serious road safety issues.

2. Consultation responses showed significant support from the local
community.

3. The scheme is supported by Councillor Derek Kennedy and funded
through his Members’ Local Improvements Programme allocation.



Background

1.

Safety concerns have been identified to Councillor Kennedy by
residents on a number of occasions with regard to indiscriminate and
inconsiderate parking on the footpath outside the new Co-op store.
Limited car-parking spaces and a combined entrance/exit to the Co-op
car park is causing many motorists to choose to park their vehicles
outside on the footway, rather than using the car park provided.
Parking on the footway is forcing pedestrians onto the highway and is
reducing the visibility of drivers who are entering or exiting the car park.
Not only does this cause safety concerns but it also means that the
footways are being damaged meaning additional maintenance is
required.

It is proposed to introduce parking restrictions in the immediate area.
This would help improve traffic safety for pedestrians, and motorists at
the car park entrance/exit.

. The original bus stop markings predate the Co-op and should have

been amended at the time the Co-op was established. The existing
bus stop markings now overhang the new car park entrance/exit and
proposals have been developed to shorten them.

Consultation

2

These proposals were the subject of a 4 week consultation exercise
which commended on the 14th September 2017. This involved the
delivery of a consultation letter to 20 properties and 25 statutory
consultees, including the emergency services and various disabled and
transport associations/organisations. A plan showing the proposals is
attached together with a copy of the consultation letter (see Appendix
A).

The consultation exercise ended on 12th October 2017 and responses
were received from 11 consultees, with 8 in favour, 2 against and 1
neither for nor against the proposal. In addition a further 46 responses
were received from the wider community with 37 in favour, 7 against
and 2 neither for nor against the proposal.

All comments were taken into consideration when making this decision,
but the consultation result figures can only be taken from those
consulted.

The new bus stop markings are in accordance with current standards
and the bus operators, who are statutory consultees, did not raise any
concerns about the proposals.

. A record of all the responses is attached as Appendix B.



Comments

1
2.

Councillor Kennedy was notified of the results of the consultation.

After a review of all of the comments and suggestions submitted, it is
proposed to upgrade the restrictions closest to the car park entrance in
order to prevent all vehicles without exception from parking in this area.
Councillor Kennedy confirms he wishes to proceed with the amended
proposal, show in Appendix C.

The proposal will be funded through his allocation in the Members’
Local Improvements Programme.

Recommendations

It is recommended that:

1.

2.

No waiting at any time, (double yellow lines) restrictions are introduced
on a section of West Road (North), Hexham

No waiting or loading at any time, (blipped double yellow lines)
restrictions are introduced on a section of West Road (North), Hexham
The two existing bus stop markings be reduced in length and relocated
to minimise safety concerns at the Co-op car park entrance.

The Council has the power to hold a public inquiry before making any
traffic regulation order. Such an inquiry might enable disputed evidence
to be tested under cross-examination and the need for an order to be
critically examined by an independent inspector. In this particular case,
officers believe that the extensive consultation process and
involvement with interested parties, means that such an inquiry is
unlikely to bring any fresh information to light and it is therefore
recommended that an inquiry is not held.

File References

S:\Highways\PROJECT\17\HO17 Members
Schemes\HO176335_HEXHAM_West Road Coop TRO_KENNEDY

Appendix Index

Appendix A — Consultation Letter and Plan
Appendix B — Consultation Response
Appendix C - Amended Plan



Implications Arising out of the Report

Policy

None

Finance and

Funded through the Member's Local Improvement Programme

value for allocation for Councillor Derek Kennedy

money

Legal Preparation of Traffic Regulation Orders (TRO)

Procurement

Human None

Resources

Property None

Equalities None

(Impact

Assessment

attached)

Yes 0 No O

N/A O

Risk Introduction of no waiting and loading at any time restrictions /
Assessment Re-layout of existing bus stop markings.

Crime & | Traffic safety concerns i.e. obstruction of footpath and car park
Disorder entrance.

Customer Scheme is anticipated to improve road safety for pedestrians
Consideration |and road users in the area

Carbon

reduction

Wards Hexham West

Background papers:

None




Report sign off.

Authors must ensure that relevant officers and members have agreed
the content of the report:

initials

Finance Officer

Monitoring Officer/Legal

Human Resources

Procurement

LL

Director

Portfolio Holder(s)

Author and Contact Details

Report Author Andy Walker - Technical assistant (Member Schemes)
(01670) 620420
Andy.Walker@northumberland.gov.uk



DECISION TAKEN

Title of Officer(s) and Portfolio Service Director - Local Services
Holder

Subject: Proposed Parking Restrictions adjacent to,
The Co-op B6531 West Road (North),
Hexham

Consultation
11 Response
8 For

2 Against
1 Neither for nor against

Decision Taken: Introduce Parking Restrictions and amend
bus stop markings

Signature of Director




Appendix A

NORTHhUMBERIAND

Northumberland County Council

County Hall Morpeth Northumberland NEG1 2EF
Web: www.northumberland.qov.uk

The Occupier Our Ref: 2017/038
Your Ref:
Contact.  Mr AWalker
DirectLine: 01670620420

E-mail: HighwaysProgramme@nornumberand.gov.uk

Thursday 14th September 2017
Dear SirMadam

Proposed Parking Restrictions adjacent to

The Co-op B6531 West Road (North), Hexham

County Councillor Kennedy has expressed concerns, aboutindiscriminate parking on the
footpath outside the Co-op on West Road, Hexham, causingpotentially serious road safety
issues. Councillor Kennedy has therefore requested thatthe following restrictions (as detailed
onthe attached plan) be considered to alleviate these concerns.

| amtherefore writing in accordance with Regulation 5 of the Local Authorities Traffic Crders
(Procedure) (England and ‘Wales) Regulations 1998 (as amended}to formally ask for your
comments onthe proposalto introduce a “No Waiting or Loading atany Time" traffic regulation
order and reposition two bus stops on West Road (North), Hexham as shown on the attached
plan.

The County Council is seeking your views on the proposals and a freepost response form is
attached to facilitate the consultation process. It should be stressed that this is a genuine
consultation and that comments received will be carefully considered.

Regrettably, it is not possible to reply to individual comments, but you may wish to note that
comments may be included in a Decision Report, tothe Director of Local Services and Housing
and may be available for publicinspection. The closing date for any comments you may wish to
make is Thursday 12th Cctober 2017. If vouwish to respondto this consultation online, please

visit the web address hitp:/irafficconsult.northumberland.gov.uk’.

| would urge you to take the opportunity to comment on this important matter as any
decision taken will be based upon the responses received from residents who take time
to return the consultation form.

Yours faithfully

Andy'Walker
Technical Assistant{Members Small Schemes)



s e o sl 000225 02610 121 43¢ 163N PuEiRqUnON
T —— SIN | Z1L1dss MY | o e T e te e s
”m_ﬂum— BQQ ”EG 0 UDEZ LS B AW DR (IANG SIS il DENOUTA T BT S RN Auno) puepisquinyUoN
22159 wopisod dois sng maN — -
S B weyxay WajshS uoneLLIou) [uno) Quno) puepagquingyioy
wawabeue JoMBeN
(4oN) peoy 159M 16598 _ " ONSRIDAWNYLRION
apL
i G = n__ T ] T T __ T
__, ' / __ _ _ | L Q32N00¥d3Y 36 OL LON
X | __ __ | ‘ ATNO $3S0d¥Nd 3ONIUII3Y ¥O4
| R o
o |
gos — _ %
—— ‘!rin_llll_..tb ] "o
,. 2 wyzs
©§ ang | 2
% -
8
=]
«
ja S0 ,/z
/ \\\ ;/
sesg aueng ) N
\\ N, /.. ,/..
- I K 4
SONYMLNE Maive 8v0 [ HEVS ¥YD 20-0D /\/// v i
_f’f'll‘ljf
-3
£ .\.\ -~
LY 2




Appendix B
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Other Relgvant Comments

A pedesinan cressing (have marked on the proposed map) wauld be useful we think. Agree about the potentislly serious
road issues one of our 3 children has had near misses crossing tc use the o2-op - henca the potential usehsiness of
lightslpedesirian crossing. For For ladies and eldery (7 1d mysell on ane cocasian} | made the assumption 3 car was
signaing left to tum into the co-op. Stepping onto the rad only to find am = path of cars signaliing (too soon) fo tum left
onfo Eilansgate - agan lights to a filter might stagger th's a bit, The parking outsicle the co-cp is ridizulous and obstructing
vision and even seifish drivers blocking the bus stop! The usaa! story - abysmal pianning driven by money making and
poor use of site - too small for shop of this type and this refiected in lip senice to parking spece - this will gat warse and
expansion of propertes in Hexham,

ndeed. many Co-Op custormers park mdiscnminately and we support the proposen parking restrictons . However these
reslnctons do nol go far enough. | have two concerns,

11The Co-Op has become a truck stop. The drivess of large HGY lomes park almost fully on the pathon the eastbound
side of West Road and make purchases From the Co-Op. They leave very Fltle room for pedestrians lo pass by betwoen
the lomry and the sione wal thal forms pan of the boundary with Broadway House, They alse make 11 difficult fore
pedestnans to see around as they try 1o coss West R 3d and for drivers socessing the Co-Op and West Rosc. These
are professonal lorry drivers thal know better but park diere they want because they can get away with it What can be
dane 1o heep these large vehicles flom parking on the solpath? In fact, should any parking on the footpath be allowed?
Doubls yeliow lines or boflards or some sort of meta! ri bng along the footpath of West Road right ug to the junction of
Bowman Drive would do the trick. Pisase ses the atlaced pholas. Nole, most of (hase trocks are parking in the vigsity
of the proposed restrictons. | am sure they will continy - to park o2 the path biut jus? & few fee! back shoulkd the current
proposed restichons come 10 pass

2¥Cuslomers park right up en and around the junclion of Wes: Road with Bowman Drive. This is dangerous for ¢rivers as
you cannot see if the road i€ clear 1o join, The problem is exacerbated by the high speed of West Road vaffic. The
A0mph limil is rarely obsenved and cars only slow down as they apgroach Eilansgate and in the other direction they are
accelerating on their way out of lewn. | spoke with Northumbadand County Counsil in 2013 regarding the speed ana they
spelled out SLOW in white letlers near the junction with Bowman Drive. The traffic does not glow cown. The entrance to
Bewman Drive i nacrow and the road ferming Bowman Drive is nasrow with a chicane. | have previcusly spoken wilh the
Nornhumberand County Counal's Peu! McKenna and he agreed that Bowman Drive was not designed for parking
hetaeen the entrance 1o Bowman Drive and our criveway (Broadway House). He sa:d the requesi made by Councillor
Cesslerd on our behalf for double yellow bnes woutd be added 1o their exisling list for consideration from the next year's
financial allocaton That was back In 2013 The opening of the Co-Op tas! year Incressed the number of cars that park in
fres ares, The cutrent proposed rastnctions will mean a gecrease in parking space crexlly in front of the Co-Op. |
believe this wil result v more cars parking o0 Bowmar Drive. Therefore, | hope you would add o your proposed
restrictions double yefiow lines for the junction and the | hey extend through the chicane on Bovwman Drive

Thank you for considering these matiors. | look furward 1o hearing your thoeghts on them

The plan should take the restrictions to both sides of Leazes Lane because you will cnly move the prablem to the other
side of Leares Lane. The restriction should also be extended up pas! the junctions of Burswell Avenue and Broadway
Gdns as because of the parking. cars are in the middle of the road and you can't see them unt! it's toc late. Restiction
should also be extended further along West Road as again inconsiderale Srivers ipark on the foot paths on both sides
beyond the bus stop.

You may be it danger of moving the prebiem to the bottom of Leares Lane and consideration shous be piven to
extending the "na waiting” lines

With rega~d to the bus stop oulside of the Co-Op My suggestion would be to remeve it altogether and use the stop which
is within easy walxing distance further down the read. This would reduce some of the congestion at tris busy junction

Could you consider making the gres | neve marked on the map 2 residenis only patking piease | am luck ¥, | have a
aarage bul most of my nelghbours have to 0ark In the area | have marked.

| do nol support the new propossl at all. First of all there is ne need to extend the bus steps for the amount of peagie who
use trem, the ariginal bus slops are sufficient. As for the new DYL parking restriction they go right past my double gates
ag both myself and my son are both erippled with arthritie and have had multiple operations we need i be abie 1o park or
e dropped off at the gate. Also my family all park at my gate to take me shappeng, to hospital, o doctors elc. Last ***”
""" Ieast the parking would of been looked into before the Co-op was allowed fo build their convenience store. and on that
is what **** of store il is the cars aren't parked there very long, The cuglomers a4 in and out quickly If the parking
doesn't bother us wno lrve next 1o the store, who does it bother?

| believe that 2 yellow lines direclly outside the property (coap) would be fine. bul anything else just too much.




| agree with Councillor Kennedy that parking on I+ pavernent and roadside © causing a hazard. This 8 paricularly
roublesome for cychists approaching from the west.

Yes the cars are obstructing other road users.

| am a regular user of thes facility and | have never had 1o park on the road.

| have cheerved there are pesk tmes when parking ovarfiow occurs ecinclding with the Beginning but particularty the end
of the working @ays and schoal hours, plus lunchtime. This is a convenience store and pecple rarely park for long
Unless you have a dedicated CEO present all the time, people wi just take u chance and park on the yellow hnes.

At & convenience siore parking has to be convenient. All this schame will do s foree drivers te park further away and
lose business for the store In & squeezed talipon efec

Alzo the proposed bus stop is no batter than the existing. Move it 1o the easterm side of Eilansgate

If you want to make the ares saler, omil the yollow lines, put signs up to tell people NOT o park on the pavenent, and
mstall 8 mini roundabout at the Ellansgate junclicn to premole safe flow of traffic.

The worst time is afler 4pm en Sunday when all other food outlets in town close - then the are ofien 10 or so cars parked
on the road and the coop car park full.

Old bus stop pesitions on the map don aspesr 1o be very accurata therefore its hard 1o gauge the new pasitions Would
it ot be better to have the West going bus stop well pefore the entrance 1o the Co-op?

A posilive additon could be to aiso mark oul parking spaces further down West Road to indicate acceptable parking

1 would note a couple of things. Pressure is most on the parking around 5pm - presumably to cope with the end of the
working day/meal times,

The dairy pick up that parks near the entzance is a particular concern as it blindsides trafic. While | am all for
encouraging & milk desvery service | would encourage the council to speak to the business owner about their paming as
they contribute o masking ancoming raffic on the B6531 from traffic tuming into that road from Eliznsgste,

Workers and defivery vans, especially lwb vans are particularly bad with drivers stopping to pick up snacks. They again
blind the road. ¥We all have 1o est but it's dangerous

You need to be careful not just to push the traffic parking onto Leazes Lane. The co-op is usetul and well sited. Ultimately
i's car park is not big enough for peak times of the day although it's fine for most of the day provided the big vans and
the milk delivery pick up sort themselves oul,

| think the <o op is a valuable rescurce and 18 weicome.

We are reguiar users of the Co-op and feel that the problem has been exaggerates to some extent. There are lazy
drivers who park on the road, even when there are spaces, but we don't se= many. Should the yeliow lines lead to
parking on Guatre Bras we will be applying for resident only parking for our row.

Whilst | 10tally agres something needs to be done (indeed i have made similar proposals some tme age to Councillor
Kennedy) | would suggest that the bus stops need moving completely further 1o the northwest - beyond the Co-op
boundary. When a bus is at the stop there is no wisibifity to the laft when coming ot of the Co-op car park. | have atways
thought it very odd that a bus stop sheuld be sited sclually on a road junclion, and cne that is bacoming increasingly

bursy!

As a pedestnan customer of the Co-op | would Bke to acd that cars parked outsida obstruct one's wision when Irying 1o
cross the road, This is 3 complicated operation as it is as there is traffic coming fram § directions!

|Eminently sensible

The Co-cp is a tremendous asset, and making it safe for botn drivers and pedestrians is vdal. Although yellow lines is 8
siep In the nght direction, | am still concemed about the safety of pedestrians, particulariy children. Are there pians ko
introduce additcnal traffic control measures in this part of fows, s the co-op can only be acoessed by crossing at a very
busy juncbon?

Although | can see the probler, double yellow Fines will only push the indiscriminate parking elsewhere which may also
Hbe another problem . Also the bus stop going Into Hexham will cause an cbstruction to drivers leaving the Co-op when a
o

bus stops!

| €0 approve of the DYy as visibility on the neighbouring junction can be difficull now. My conce though is where the
customere will park. The demand for the slore is greater than the amount of available parking. | don't want 1o see the
jproblem simply moved to a different kocation.

fam not 2 local resicent but frequentty trave! Into Hexham on the West End read bath by car and by bus 1, The bus
tends 10 stop doser to the bus stop that does nol block the entrance to the Coop. 2. The main reason cars park on the
pavements or on the road is that the car parking space s oo small and therefore unable 1o handie the number of
vehidés wishing to use the Coop fadilities; where else can they park? 3. The railings fronting the car park leaves only a
narrow gap for is entrance aliowing one car only ko enferlexit. .causing cars to wait. sticking out in the road while another
leaves the park. <. it is true that cars on the pavement or parked e the roac does leave blind spots for cars leaving the
car park and tor vehvcles iraveling indo Hexhiam not seeing vehicies enterning the West End Road from Eilansgate. 5.
May | suggest that a) the Coop andior the Council looks 8t the possability of additional parking space.. gither behing the
store - f feasible or acress the road on the 'tiangle’. b) that the entrance to the Co Op car park be widenad or the
removal of the railing altogether.




| think the main issue regarding the Co-op is for safe pedestrian access. Safe Pedestian crossings should be instaied
for crossing Eilansgate and also the West Road from Leases Lane, The co-op is well used by pedestrians from me local
neighbourhoad but access is very ¢angerous from all d rections.

| do not consider that parking along the West Road In the West entrance of the Co-op presents & problem. Opposite and
tq the East is an issue given the dose proximity of the juncbions.

1 The very minor adjustment of the bus stop is playng at the margin and the expense of moving it unjustified.
2 |IEegal parking is a problem but parking at or near 2 junction is already an offence. What is required is enforcement of
existing rules, not new resirictions,

The parking resticton on the eastbound side needs to extend to the junclion of Eilansgale as this has alway been a
prablem when exiting the junction due to 8 parked car at the private resicence on the comer

We like the Coop and the facilibes it brings. Car parking on site is limiled and insufficent at busy times eq for peopis
returning 1o Hexham from the weet in the evening. We fully support this proposal as st times people par on the
pavenent both sides of the Coop entrance and biock the bus stog. People emenging from the Coop by tar then have
limited sight of cncoming traffic. Piease consider extending restriction to top end of Ellensgate if not already restricled
Can the kerbs and pavernent outside the Coop be rece 1structed to reflect the new entrance to the site?

the hazard to pedestrians visiting the new co-cp extends beyond the area indicated to the upper ha't of Eilansgate rcad
foward the junction. the tatfic approaching the junclion from the west travels foo fast (o take whal is in efect @ bind
comer. the pathway at top of elansgsale is foo narmow and & high retalning wall alongside sald path Is In a dangerous
condition. spaedng traffic, unstable wall and namow pavement combinea make this very hazardous for pedestrans

I am happy that the Co-op store is situated wnere it 1. | heve thought about the Iraffic fiow and the bing spot which
0curs on & regular baes due to pavement parking by customers” vehicles and bauses picking up and dropping off
passengers. | feel that itis only a matter of time before an accident occurs therefore 1 would suppont yellow lines an the
road.

Ciir Kennedy is right that thera is a high leve! of incon: lerate and dangerous parking close to & two busy junctions. We
walk to the shop and to the Qualre Bra allatments and |5 ofen difficull to walk safely on the pavement due to parked
|cars and pedestrian visibility is reduced from crossing s the coop is used by any older and young pecpie crossing
safety is wital. | fully support the proposal

BUT., There is a much bigger issue than yefow tines b ore to be addressed, I'm sure any adiustment to bus stops wil
have minima! effect unless they are moved further west along the west road more sway from Ihe junction. The biggest
issue which should be considered with all of this is defailed in the text below. | have sent the following detail to Derek
Kennedy.

'Hi Derek, saw your message earlier about the Ce Op parking Issue...! wondered when something would ewolve with this
now ‘even more dangerous’ junction.

The Co-op |s goed for the area but creating a bit of a Highways Issue because of its popularity and many people I'm sure
just stop to use the free cashpoint facility instead of the hassle parking in town.

I have hiad a few near misses coming oul of Leazes Lane which is even more hazardous now having to contend with cars
coming wes! often gueung on the main road 1o get into the coop car park s you can'l gel oul of Leazes Lane because
they block the road. Aiso cars exiting the ¢o op car park turning left towards Hexham presume they have the right of
way? due 1o the oflset junction. I've had a eouple just pull oul in front of me at speed as I'm exiting the lane, This is
exacerbated due to the the speed that people drive arc ind the bind comer from Leazes Crescent anving west fo exit
Hexham. THERE NEEDS TO BE SPEED RESTRICT! 'NS to 20mph on the approaches, as some cars are almost on 2
wheels as they come around the blind comer.

The Coop has made this e lot more dangercus 85 when exiting Leazes Lane you are having to look ali over the place
very quickly, before you decide to go out.

It was dangercus before because of speed bul now a kol worse especially al peak times and whéen the High School
closes in the aftemoon with the Issues with the enormous buses trying to manoeuvre the Quatre Bras corner.

The bottom line is that there is not really encugh car parking at this site. Too late now, bul that should have boen properly
agsessed at the development stage. It's 8 mini supermarke! not a rose coloured spectades ‘cormer end shop' which
people seen to dress it up as!

Davic!

The other Big issue here is pedesinan movement. It is very dangerous o cross the road in this wcinty. . espacally for
school kids who do use this Co-op. A fraffic contral should be considered as well as speed restrictions. There is an
accdent waiting to happen here.

Motorists who use the Co-op and park on the road are a danger to pedestrians as well as other road users' Pioased to
S€¢ action s bein 1aken - | hape the yellow lines are monilered closely’

This is badly needes, The Co-op is excelienl. bul the parking on the road when the car park is ull is Gausing a real
problem. It is particutaty chaotic on a Sunday after Tesco and Waltrose have dlosed.

The bus stop is badly placed and far too near a busy junctibn. Piease consider moving i further back down West Raad,
i.e lo the wes! of the Co-op enirance

It was AGREED o suppert the propesed restnctions and request the twe bus stops include “bus stop cages”, whare the
stops ar¢ merked out by a broken yellow line with the words "bus stop” and a solid yellow line indicating a bus stop
clearway and lhe relevan] plates




The lotmes parking alongside the pavernen! on west Roat are making It @flicull for pacestians it oross sa'dy. They
remain for some tirme unloading their goads into the Co-ap making It very c¥ficutt 1o see whal is corming the other way |
have a=a been chased along the pavement by & WiTy Fying Lo find encugh reom 1o back inlo the Go-op car park.

The yetiow lines will only push the parking awsy fom the immediale area 10 3 place where the road is nal &5 wids anc
prabasly less safe, It is a 20mph 2one and some sirategically placed signs aboat safe parking would probebly senve a
betler purpase. Sunday is the worst cay 8ng If cars do park o1 double yellow lines who is paing 1o polics it Not the
parking wardens ant cerlaindy not the Police as there aran’t any.

Wiy oy real issue with this location s the new hazard thal bas ansen for drivers tuming rght an to Wast Roag out of
Eilmnisgale, when cars parked on the nosth side of Ihe BE531 east of the Co-tp sometmes dangarously ohscure sight-
Ines tom Eilansgale ko oncaming eastbound Faffic on the BES31. 1 therefore supporl the proposed parking restictions
m this pant of the layout. Care shouid be taken however tha! the proposed slight shiting of the bus slo on the nofthern
side doas not exacarbate the same problem

'&m Blsc consticus that large vehicles somebimes pank in e 8reéa marked on the Mg fof the scuthern sise bus stop,
partiy on the road and partly on the pavement, making it cocasionaly d#ficult to pass aleng e pavement at thal poiat as
i pedesirian, and doubtess Impcssible if one had a pram or 8 wheskchair. 11's pot pessible 1o discem from your map, bul
prasumesly parking resinctions would apply there 100, and they may nead t extend & Fille further west (along the
narrowest portion of pavernent that is tounded by walls 1o the south)

Patple park their cars on the 1oac even though tere are Spaces in the Gir park, Pakng on the roadipasement makes
visisility difficull for vehices and pedestians and makes It dfficult 1o trose with prams whesichairs e4n 10 gat by

0
Vit senously neat & crossing as children and young pecple have to negolisle a ¢ficull junchon ko acoess Mis febulcus
new locsl store. | can't balieve it was allowed to go ehesd withoul some thought to raad safety here

4]

Thank you for your letter datec 14ih Seplemter 2017 in which you invite us [0 ofier our comments on e above
propasal. | wouid infarm you that as Emargancy Senice we may be requiced o use the above road(s) for access ard
egress in the event ol being activaled fo altend an emergency call, o 10 convey patients lo hospital for cutpatient
appaintments, | woulkl thank you for your consultalion an this matier and offer our support for the ongoing road salety
wrogramme

Having recently moved to Brosdway Gardens. we are very aware of the pasking prablems In the immediale vicnily s1d
fully support the proposs's. However we Teel that lhese propasals may lead & ndiscriminase parkng in Broadway
Gardens, which could affect the access to the properties.

! have today sent an email to regsler my mterest bt need to be able 10 send & plan, hence ths Ielter. Case Ref
1NGB4TI0ZTD. | should mentbon thal | have MSc Applisd Science | Transport Engmneering) and have been & tralfic
enginee’ anc transpart planner, 3 ranspon syslems consultant foe ICL, as well as a senior officer in bus service pianmning
for Migland Red and Natisnal Bus Company (Nationa!) | think the plan hows the posilion of the entrance ta the Co-op car
park sighly wrong - it Is mofe scross from the exit from Leazes Lane than shown, There hes aways been 8 ot wiong
will lhe bus stop locations st this site and they ness changing even il nothing else was t happen. | have ngver seen
such bac locating as the eastbound stop - diroctiy on a difficut 4 way junction. Both slaps need moving west away fram
the junction, far mare than supgested on the plan, and there is plenty of length to do it, which helps by tsking it closer to
Shaws Park Estate, a significant user of the stops, They showd be east of Bowman Drive, some 60+ melers from the Co-
op exd. | will not proposed exact locations. the junclicn is pow a 5 way junction and, living up Leazes Lane using the
junction frequently. | have seen much confusion and close cals with multpleway movements taking place in an
uncontroled way &l ihe same Bme. chaos a1 tmes. | believe the answer is to creste B small roundabeut approximately
where vaffic turning right from Leazes lane stand to tum, taking in the spare peces of land a) grassed edjacant to curem
westbound bus stop, and b} in front of Leazes Crescent’ Leazes Lane (south), used for parking residents cars a2 battom
of Leazes Lane south side {nol & good place o be parking cass, anyway). The roundabout shoukd have conventional
braken Ines at botiom of Leazes Lene, Wes| Road {east) and West Road (west), Traffic extng the Co-op car park wil
have to wait till their exit is clear. Traffic coming westward along West Read On Quatre Bras - anly buses and
commercial yahicles will be afowed 1o lurn fight down Eilansgate as they probably won't get round the roundabout essily,
But cars e1¢ can Qo round It and back 12 tum left down Eilansgate. | think doutle yeliow lines where you suggest are
cerrect (moddied 1o alow for koss of grass area), but also needed 0 the cul-ofl seclion of Leazes Crescent’ Leares Lane
{50uth). | believe that trvs is & very workable solution. | atiach a modified plan, apologies for its roughness.

Tne proposal does not go far encugh. | wil make delsiled comments in a letter, with plan proposal

| &m a farmer Iraffic engineer and transpon parnar, so have professional insight Mo this matier,

Essentizly. ILis desirable b form a small reundaboul in space that is avadable, as this 67aa is now 8 S-aay pnctian,
cogged up by bachy-located bus siops which need re-lossling firmespective of the Ca-cp protlem)

I strengly suppod this proposal, with a question about how It is %o be enfarced. | supges! thal some cameras e installps
lo monier those DYL and the registralion of the cars fauting the law and endangenng cther pecple. Like that you can
imsie nsant fines effcienty. Repest offanders should lse their licences, resuling in less cars nvolved That will
achieve an all reund bidy-ur of the place at the same time Perhaps the cameras couls slse monilor speads of people
coming in1s Hexnam #rom the West, and sopiy fitling correstion for any villans




I would suggest an additional pedestrian exit from the Co-op car park (NYV corner}, so shoppers don't have to
cross car park traffic with trolleys to get to their cars.

The junction has become incredibly congested at certain times and dangercus for folk entering the main rd.

Totally agree with reducing parking on the Yest road towards Quatre Bra and at the corner of Leazes Lane.
See no point in the other direction as it will merely push it further west.

Turning right at the bottom of Leazes Lane can now be a little awkward when traffic is parked on VWest Road by
the Coop. Buses have always presented a bit of an obstacle but 2emething we have to live with.

Drivers are also doing u turns at the top of Eileensgate junction and alsc at the bottom of Leazes Lane is there
anything can be done about that? Also will drivers take the opportunity o park on the other side of Leazes Lane
which is used for residents parking, maybe ‘residents only’ signage might be an idea.

The residential properties located in the vicinity of the proposed TRO de not benefit of ofi-street parking. On-site
observations indicate that the on-street parking that occurzs on the BES31 VWest Read (Northjdees not solely
relate to the Coop.

Therefore, the provision of a TRO has the potential to displace vehicles that currently park cn the B8531
(between Co-op and Eilansgate) further south along the B6531 where there is limited forward visibilty at the right
hand bend and therefore create a road safety concern.

LB Planning was overturned by the case officer as concerns were raised over highways access. The local
council were right in there concerns

2. The criginal proposed plan showed raised kerbs yet this has not happened and would have helped deter
parking on the footpath

2. The case officer impesed a vehicle management plan for safety yet | have never seen a supervised
delivery

Vehicles are often travelling above the speed limit making crossing the road hazardous

There is no safe way to cross the road for pedestrians

In Warch a litter bin was asked to be placed by the bus stop opposite the Co-op. No bin has been installed
Stafftend to park as least two cars on the car park thus restricting spaces for customers

Trading hours are too long especially on Sundays when mest of the parking issues occur

. Parking for residents opposite could become a problem. Maybe a residents parking scheme could be
plemented

Could | please be notified when the meeting will take place? Thank you

The store was supposed to encourage local people to walk yet | estimate less than 10% actually do. The parking
restrictions will hopefully have an impact on these numbers.

W~ o

I refer to your letter dated 12th January — we are disappointed with the Council's intention to introduce
restrictions and would repeat the comments made in our initial representation and would state again that- “The
residential properties located in the vicinity of the proposed TRO do not benefit of off-sireet parking. On-site
observations indicate that the on-street parking that occurs on the BES31 Vve=t Road (North)does not sclely
relate to the Cocp.Therefore, the provision of a TRO has the potential to displace vehicles that currently park on
the B8531 (between Co-op and Eilansgate) further south along the BS531 where there is limited forward visibility
at the right-hand bend and therefore create a road safety concern. *
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