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BENEFIT SECTION, COUNTY HALL, MORPETH, NORTHUMBERLAND NE61 2EF
Tel: 0345 600 6400     Website: www.northumberland.gov.uk
Application for a Discretionary Housing Payment

Discretionary Housing Payments (DHP) are available to help applicants who are experiencing short-term financial difficulties with their rent payments.    

If you do not currently receive Housing Benefit or Universal Credit which includes the housing element, you cannot make an application. 

	Claim Ref: 
	Date Issued:

	Name:

	DOB:
	NI Number:

	Current Address:


	How many bedrooms are in the property?

	Telephone Number: 

	Email address:


Which qualifying benefit do you receive?

Housing Benefit 


Universal Credit 
If you receive Universal Credit you may be requested to download your award notification from your online Universal Credit account.
Are you applying for a DHP to help with:

                 Rent in Advance/Bond – please provide details of the new property in part 6

                 Weekly DHP

Additional help because your entitlement to Housing Benefit or Universal Credit has been reduced because of the under-occupancy rules. 
	PART 1 – ABOUT YOUR HOUSING (complete if you rent from a private landlord)

	If you moved into the property in the last six months, why did you take this tenancy?


	

	Are you registered with Northumberland County Council or a Housing Association?
	Yes
	
	No
	

	If no, why not?


	

	Have you tried to negotiate a lower rent with your landlord?  If no, why not?


	

	Has your landlord already taken recovery action due to rent arrears?
	Yes
	
	No
	

	If yes, please tell us what action has been taken.


	


	PART 2 – ABOUT YOUR HOUSING (complete if you rent from a Housing Association/Registered Social Landlord or Northumberland County Council)

	If you moved into the property in the last six months, why did you take this tenancy?
	

	Have you contacted your landlord about the possibility of being re-housed in smaller accommodation?
	Yes
	
	No
	

	If no, why not?
	


	PART 3 – INFORMATION ABOUT YOU AND YOUR FAMILY

	Do you, or a member of your household, have any health problems which mean you must live at this address or require you to need additional bedrooms?


	Yes
	
	No
	

	If yes, use the space below to provide details. Tell us what the health problems are, how long the problem has existed, why an additional bedroom(s) is required, etc.

	Name
	Health Problem
	Details

	You must supply evidence to support this

	PART 3 (continued) – INFORMATION ABOUT YOU AND YOUR FAMILY 

	Give details below of any extra household expense you incur because these health problems. 

	

	Tell us why your home and/or the local area is particularly suitable for you and/or your family. 

	

	Use the space below to explain why you need a DHP. In addition, tell us anything else about your circumstances which may be relevant, even if you think it is not very important.  Tell us about the steps you are taking to improve your finances, secure a smaller property or find cheaper accommodation, etc 

	Continue on a separate sheet if necessary


	PART 4 – INFORMATION ABOUT YOUR INCOME AND OUTGOINGS

	Earned Income
	Amount
	How often?

	Net wages (self)
	
	

	Net wages (partner)
	
	

	Self employed income/drawings
	
	


	Unearned Income
	Amount
	How often?

	Income Support / Jobseekers Allowance
	
	

	Employment Support Allowance
	
	

	Universal Credit 
	
	

	Incapacity Benefit
	
	

	Disability Living Allowance (mobility)
	
	

	Disability Living Allowance (care)
	
	

	Personal Independent Payment (PIP)
	
	

	Child Benefit 
	
	

	Working and/or Child Tax Credit
	
	

	Maintenance payments
	
	

	Pension Credit 
	
	

	State Retirement Pension
	
	

	Superannuation / Private pension
	
	

	Contributions from children living at home
	
	

	Contributions from other residents
	
	

	Any other income (please specify)
	
	


	Outgoings
	Amount
	How often?

	Rent
	
	

	Council Tax
	
	

	Electricity
	
	

	Gas
	
	

	Other fuel (please state)
	
	

	Water rates
	
	

	Food
	
	

	School Meals
	
	

	Clothing
	
	

	Car costs / car loan / car insurance
	
	

	Fuel (petrol/diesel)
	
	

	Public transport expenses
	
	

	Mobile Telephone
	
	

	Telephone (land line)
	
	

	Broadband
	
	

	Satellite TV / Digital TV
	
	

	TV Licence
	
	

	House insurance
	
	

	Personal insurance
	
	

	Pension Contributions
	
	

	continued/


	Outgoings
	Amount
	How often?

	Credit Cards / Loans
	
	

	Fines / Court orders
	
	

	Deductions from Benefits
	
	

	Maintenance payments
	
	

	Rentals/HP
	
	

	Charges for a Carer
	
	

	Any other outgoings (please specify)

	
	

	

	Disability Related Expenditure

	Outgoings
	Amount
	How often?

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	You must provide evidence of ALL outgoings you have listed above, bank statements, receipts and utility bills.
If you do not provide proof of the outgoings you have listed this could delay your application, however if you are having difficulty obtaining this information please give details below which outgoings you have been unable to supply proof for at the moment.  You should return the form and send any proof as soon as possible.  


	If you have any arrears for the outgoings above provide full details below:



	

	

	PART 5 – SAVINGS

	We do need to know about all the money you have in the bank, building society, post office, ISA’s, Stocks and Shares etc
	Amount
	Account / Roll Number

	Type of savings and/or accounts
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


	PART 6 – RENT IN ADVANCE/BOND

	Address of new property:


	How many bedrooms are in the property?



	Which local authority/Department for Work and Pensions (DWP) office pays your Housing Benefit/Universal Credit at your current address?
If you receive Universal Credit including the housing element, supply proof
	

	Give your reason(s) below for moving:

Continue on a separate sheet if necessary

	Please give details below of the amount of rent in advance and/or bond required. 
Bond £   
Rent in Advance £
You must supply evidence of this from your prospective landlord or letting agent, we cannot consider your application without this
Payment will always be made to the prospective landlord, please complete Section 8 with details of the landlord’s name, address and bank account details.

 


	PART  7 – RENT DETAILS

	How much is the rent on your property?

You must send proof of your rent liability. We will be unable to process your application without this.

	£                           

Weekly/ Fortnightly/Monthly/Four Weekly 



	Does the DWP make direct payment of your housing costs to your landlord?
	Yes
	
	No
	

	Landlord’s Name:
	Telephone Number:

	Landlord’s Address:


	

	PART 8 – PAYMENT OF DISCRETIONARY HOUSING PAYMENTS


	If your application is successful who would you like the payment(s) to be made to?
You?

Landlord?



	Please provide the bank details for payment:



	Account Name:


	Sort Code


	
	Account Number
	


	PART 9 – DECLARATION

	I declare the information shown is complete and accurate.  I authorise and give the Council permission to make enquiries in respect of this application for a discretionary housing payment.  I understand if any of the information is false I may be liable for prosecution.


	Signature:


	

	Date:


	

	

	If someone else has filled in this form on your behalf, please ask them to sign and date this form.

	Signature:
	

	Full Name:
	

	Date:
	

	Contact Details:
	


	Please return this form to:
Benefit Section, County Hall, Morpeth, Northumberland, NE61 2EF.

If you have any queries or questions regarding this form, please telephone 0345 600 6400 or email Benefits@northumberland.gov.uk


	

	If you require any help in completing this form or require this information in another format or language, please telephone the Benefit Section - 0345 600 6400


	

	If you believe that someone is claiming benefit that they are not entitled to, please call us confidentially on our dedicated Fraud Hotline - 01670 502444
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