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In partnership with

Domestic violence abuse policy 

1.
Introduction.

1.1 Homes for Northumberland and Northumberland County Council (referred to as “us”,” we” and “our” throughout this document) are committed to supporting people experiencing domestic violence abuse.  We will work in partnership with other professionals and organisations to raise awareness and create services for victims.  

1.2 Domestic violence abuse is a complex issue; therefore the effect any single agency can have on it, is limited.

1.3 Domestic violence abuse affects all employers.  A corporate approach from all agencies including local authorities, Northumbria police, housing associations, education, and social services amongst others will provide the necessary framework for consistency in the quality of responses throughout Blyth Valley.

1.4 The British Crime Survey 2000 highlighted that, nationally;

Of all crimes reported more than one in 20 were classified as domestic violence.

Domestic violence accounts for almost a quarter (23%) of all violent crime

No other crime has such a high rate of repeat offences on the same victim

The police receive an average of 1,300 calls every day about domestic violence

In 1999, 37% of women murder victims were killed by their present or former partners, (compared to 6% of men) – more than 2 a week

A domestic violence incident takes place every 6 seconds in this country
1.5 Local information provided by Northumbria police and Homes for Northumberland Company indicated that;

· Blyth Valley has the highest reported incidents of domestic violence in Northumberland between September and November 2005. 

· During the period September to November 2005, the police received;

179 reported incidents of domestic violence within Blyth Valley.  This equates to 22% of incidents reported in the South East corner of Northumberland.

· Domestic violence is the third highest cause of homelessness in the borough.

2.
Definition.

2.1 
The definition of domestic violence in the Home Office report “Domestic Violence, A National Report” (March 2005) has been adopted by us in April 2006:

“Domestic violence is any incident of threatening behaviour, violence or abuse (psychological, physical, sexual, financial or emotional) between adults who are or have been intimate partners or family members, regardless of gender or sexuality.”

The Home Office have provided these further definitions;

An adult - any person aged 18 years or over.  

Family members - as mother, father, son, daughter, brother, sister, and grandparents, whether directly related, in laws or stepfamily.

2.2 Abuse includes the following;

Physical abuse, e.g. slapping, pushing, kicking, punching and stabbing, attempted murder or murder;

Sexual abuse e.g. rape and non-consensual sex acts;

Emotional or psychological abuse e.g. intimidation, isolation, verbal abuse, humiliation, degradation, not allowing friends or relatives to visit or phone, destruction of belongings, threat of legal sanctions e.g. deportation, custody of children etc;

Financial abuse, denial of rights or restriction of personal freedom e.g. withholding money or medical help.
3.
Statement of intent.


We will provide a service to all residents within the borough, and will implement it fairly.

· We will not tolerate domestic violence abuse.

· We will ensure that all victims who request advice or assistance will receive support.

· All staff will receive training to recognise signs of domestic violence abuse.

· We will take positive action against perpetrators of domestic violence abuse.
4. Aims and outcomes

We aim to:

· Increase the safety of survivors of domestic violence and abuse, and reduce the risk of repeat victimisation.

· Increase the effectiveness of services supporting all persons affected by domestic violence and abuse, and improves their level of health, and well-being.

· Improve the quality of life of survivors and their families

· Offer advice and assistance to perpetrators of domestic violence abuse.

4.2 
The following outcomes will be achieved;

· Respond to complaints quickly in an effective, sensitive and consistent manner.

· Take effective and prompt action against those who are the perpetrators of domestic violence.  Perpetrators will be held accountable for their actions.

· Provide support for victims and encourage victims to report all incidents to the appropriate organisations to resolve their problems. 

· Make referrals to mediation services where appropriate.

· Encourage a self-help approach where this is appropriate.

· Work closely with all partners in tackling domestic violence i.e. police, social services, probation, streetcare, repairs. 

5.
Objectives

 5.1
We are committed to delivering the governments Best Value Performance Indicator 225 the appointment of a Domestic Violence Co-ordinator, based in the Anti Social Behaviour Unit.  The purpose of this Best Value Performance Indicator is to assess the overall provision and effectiveness of local authority services designed to help victims of domestic violence and to prevent further domestic violence.

5.2
We will actively support the implementation of the Northumberland Domestic Violence and Abuse Action Plan for 2005 – 2008.

5.3
 In dealing with cases of domestic violence, we will use the full powers of legislation to assist victims and tackle perpetrators of domestic violence / abuse. 

Through inter-agency collaboration, many organisations have a range of legal powers, which can be utilised to deal with domestic violence abuse.

We will: - Adopt a multi agency approach to tackle domestic violence abuse, and will endeavour to work closely and effectively with all statutory and voluntary agencies including; 

· The police

· Victim support

· Witness support

· Probation services 

· Social services

· Sorted

· Education

We will be an active member within the following multi agency forums;

· South East Northumberland Domestic Violence Forum

· Local Safeguarding Children’s Board 

· South East Northumberland community safety partnership.

However this list is not exhaustive.

5.4
Our Secure and Introductory tenancy agreements contain a clause which clearly state under the heading “conduct of tenancy and anti social behaviour” that:

“You or any person living in or visiting your home must not use or threaten to use violence towards any person living in the property”

Positive action can and will be taken against perpetrators of domestic violence when appropriate.

5.5
This policy is supported by and should be read in conjunction with the following policies and procedures:

· Homes for Northumberland Tenancy Agreements;

· Racial harassment policy;

· Anti social behaviour policy;

· Lettings policy;

· Homeless policy.

· Fast tracking of repairs for special needs groups

5.6
We aim to reduce incidents of homelessness and repeated cases of homelessness caused by domestic violence abuse.

5.7
We will ensure that all managers and front line staff will receive on going training to positively respond to all triggers or instances of domestic violence abuse.  

The training will ensure all employees have the necessary skills to support any person who is reporting domestic violence abuse to them. 

All staff in the organisation will recognise and be aware of triggers associated to domestic violence.  Possible indicators are:
· Allegations via neighbours

· High repair rates at property

· Regular visits made to the organisation for no particular reason. 
5.8
Domestic violence abuse is not limited to women and can affect the following: -

· Women or men with children

· Women or men without children who are experiencing domestic violence abuse from a partner, former partners or any other member of the family.  

· Same sex relationships, who are experiencing domestic violence abuse from a partner, former partners or any other member of the family.  

· Couples who have entered into Civil Partnerships, who are experiencing domestic violence abuse.

· Violence from adult children to parent(s).

5.9
All reports of domestic violence abuse will be acknowledged and investigated within a prescribed timescale in a sensitive manner.

6.  
Service standards

6.1 
All employees are expected to adhere to;

A victim centred approach, when dealing with reports of domestic violence abuse. The safety of the victim and their family is paramount.  

6.2 
 Residents can expect all staff to adhere to the following principle;

Always ensure the safety of the person who is reporting domestic violence

Refer any reports of domestic violence / abuse to homelessness and the anti social behaviour unit.

Be sensitive and empathetic, as the victim may feel vulnerable disclosing incidents of domestic violence.  Let the person know that they are not alone in experiencing abuse.  

Be non-judgemental and never “tell” the victim what to do. Leaving an abusive relationship is often a long and arduous process.  The person may want the relationship to be saved, however this does not suggest that the victim has not been subjected to violence.

People reporting domestic violence should never be asked to prove that physical violence has taken place.

Believe the applicant.  The person should be believed and taken seriously.  Violence can be difficult to prove, so the word of the applicant should be treated as a legitimate source of information and taken at face value unless there is firm evidence to the contrary.

Any repairs will be prioritised, where they are at further risk from their partner.  All work to secure a property, which can be carried out to ensure the safety of the victim, should be ordered as an emergency priority.
Remember that language, cultural issues and race may compound their problems when reporting any domestic violence or abuse.

6.3
When receiving a report of domestic violence abuse the victim should be interviewed within 24 hours, where possible, or within the next working day, at a location of their choice.

The victim can expect;

· All enquiries/ interviews to be confidential

· A rapid and reactive response to any complaints of domestic violence.

· Interviews to be held in private.

· Not to be asked to provide evidence during the interview.

· To be offered an option to be interviewed by someone of the same gender.

· To be accompanied by an advocate or friend to provide support during the interview.

6.4 
Staff will offer advice and support in all cases of domestic violence abuse, making the relevant referrals when appropriate.

7.
Confidentiality

Confidentiality is important when dealing with all aspects of domestic violence.  No information will be passed to a third party unless there are child protection concerns, somebody’s life is at risk, or the victim has given written consent to share information. If someone suffers from mental or physical impairment and are unable to give written consent, then the decision to disclose information will be made in consultation with the appropriate professional

All staff will adhere to the Data Protection Act 1998.

8. 
General

8.1
This policy will initially be formally reviewed annually or when any new legislation comes into effect.

8.2 This policy will be subject to consultation with all partners, key stakeholders and the public.

8.3
For the purpose of monitoring and implementing this policy, an annual review will be conducted and reported to;

Northumberland County Council
Homes for Northumberland 

Board Members

Councillors
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