
Your guide to paying your rent



Payments are made for you, by your Bank or 
Building Society. You simply complete and 
sign a Direct Debit authorisation then send it 
back to us or ring the rents team who can set 
the direct debit up over the telephone.

Take the hassle out of paying your rent. 
Sign up for Direct Debits today...

Ring the Rents Hotline
on 01670 542121 for Blyth accounts
and 01665 511667 for Alnwick accounts
for more information.
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Providing services fairly
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What is the rent service?

How often is your rent due?

You have a weekly tenancy and should pay your rent 
each week in advance. You can pay your rent to cover a 
longer period than a week, but if you wish to do this you 
must always pay it in advance. For 3 weeks, 2 weeks  
over Christmas and the last week of the fi nancial year, we 
do not collect rent.

Clear Rent Account Incentive
There will be an annual £1000 pound free draw for all 
tenants of HFN (not garage tenancies) who have a clear 
rent account. The draw will take place on the fi rst week 
of April every year.
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● by direct debit or standing order
●  by telephoning us and using a debit or credit 

card
● over the internet via our website
●  through our automated telephone payment 

service 24 hours a day
●  in person using cash, cheque or credit card 

at any Northumberland County Council 
Information Centre

●  at any UK post offi ce or PayPoint outlet. You 
will need your plastic payment card. You can 
fi nd your nearest PayPoint outlet at www.
paypoint.co.uk/locator

How can you pay your rent?

For your convenience, we offer a range of ways for you to
pay your rent:

Never send cash through the post or put money through
the letterbox at your local offi ce.
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●  the value of the property you live in compared 
against the national average value of similar 
types of rented homes

●  local average earnings compared against the 
national average earnings

● property size

How much rent must I pay?

How is my rent set?

Your rent is calculated using a formula that has been 
provided by central government and looks at:

We will tell you how much rent you should pay when you 
accept the tenancy of one of our homes.

We normally review your rent each year. If we intend to 
change it, we will tell you the new rent in writing at least 4 
weeks beforehand. Any changes will normally start from 
the fi rst week of April.

If you are unhappy with the new rent, you can give notice 
to end your tenancy before the change comes into effect.

The change to the new formula is being phased in 
over several years and will be completed by 2012. This 
process is known as rent restructuring

The government has set limits on rent increases during 
rent restructuring to protect tenants from large rent rises.
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What if I have diffi culty paying my rent?
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Help with debt

We have an agreement with the CAB which allows us to 
refer you directly to them.

Alternatively, you can contact Home For Northumberland’s
own expert money advisor or phone the National Debtline on 
0808 808 4000

There are also lots of useful hints and advice on the 
Northumberland “Making Ends Meet” web page.
www.hfn.uk.com

If you are:

then the Citizens Advice Bureau (CAB) has a qualifi ed 
and experienced debt team who will be able to help.
They give free, confi dential and independent advice on:

●  worried about your debts
● frightened about what may happen to you
● fi nding things getting out of control

●  sorting out your money
●  making sure you claim all the benefi ts you are 

entitled to
● taking action for you
●  talking to the people you owe money to and 

agreeing repayments you can afford
● sharing some of your problems
●  organise your fi nances to enable you to deal with 

your priorities effectively.
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What happens if I don’t pay my rent?
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Can I get help to pay my rent?

How do I know if I qualify for housing 
benefi t or other benefi ts?

Northumberland County Council Information Centre

Call into your local Northumberland County Council 
Information Centre or contact us and we will check to see if 
you can claim housing benefi t.

We can also tell you about other benefi ts you could claim. A 
free welfare benefi ts check is available from our website at 
www.hfn.uk.com
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How do I claim housing benefi t?

●  You must complete an application form, which 
you can get from your local Northumberland 
County Council Information Centre or download 
from the Northumberland Country Council or 
our website. If you have diffi culty completing the 
form, we will pleased to help you.

●  You will need to give us proof of any income you 
have, so please bring documents like your latest 
wage slips, pension or benefi t book and bank 
books and proof of identity with you when you 
make your claim

●  It is important that you apply for housing benefi t 
as soon as possible. Any delay could mean that 
you lose money.

●  You must tell us if there are changes in your 
circumstances, for example if your income goes 
up or down or if someone moves in or out of 
your home

●  Any delay in reporting your change could mean 
that you lose much benefi t. If you are entitled 
to or that you get too much benefi t. If you get 
too much benefi t, you will have to repay it and 
there could even be legal action against you for 
making a fraudulent claim.
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Help stop benefi t fraud

Former tenants

If you suspect anyone of making a fraudulent claim for 
housing benefi t or any other State benefi t, you can ring 
the Fraud Hotline on 01670 502444 or the National 
Benefi t Fraud Hotline on 0800 854 440

You do not need to give your name, and they will treat 
any information in the strictest confi dence.
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Your rent service - our promise to you
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Spending money wisely
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Improving our service
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01665 511667 (Alnwick Offi ce)

01670 542121 (Blyth Offi ce)

incomemanagement@hfn.uk.com
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Other useful contacts

●  You can contact the Citizens Advice Bureau at:
    Blyth on 01670 367779
  Cramlington on 01670 367452
  Alnwick on 01665 604135
  or visit www.citizensadvice.org.uk

●  National Debtline: 0808 808 4000

●  Rents Hotline:  01670 542121 Blyth
01665 511667 Alnwick

● Fraud Hotline: 01670 502444

●  Housing Benefi t and Council Tax Benefi t
0800 6006400
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For more information phone
01670 542121 Blyth Accounts
01665 511667 Alnwick Accounts
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