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STSS Outcomes 
 
When recording a Contact Note of type:- 
 
CAT: end STSS – planned: goals achieved 
CAT: end STSS – planned: goals not achieved 
CAT: end STSS – unplanned: goals achieved 
CAT: end STSS – unplanned: goals not achieved 
 
it is essential to record one of the following Outcomes:- 
 

No.   Contact Note Outcome When should I use this outcome? 
1 STSS ended – hospital admission When the client has been admitted to hospital 

2 
 

STSS ended – res care arranged 
 

When the client is admitted into permanent residential care, or at least for a trial 
period. Do not use this outcome for short breaks. 

3 STSS ended – res care (private) 
 

When the client is admitted into residential care as a private arrangement 
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STSS ended – nursing care arranged 
 

When the client is admitted into permanent nursing care, or at least for a trial period. 
Do not use this outcome for short breaks. 

5 STSS ended – nursing care (private) 
 

When the client is admitted into nursing care as a private arrangement 

6 STSS ended – Non-res support arranged When further long term support is arranged at home or in the community (including 
short breaks). 

7 STSS ended – Non-res support (private) When further long term support is funded by the client at home or in the community 
(including short breaks). 

8 STSS ended – Further support declined When further support is needed, but it is declined 

9 STSS ended – family/carers will support When further support is needed, and it is provided informally by family or carers 

10 STSS ended – No support needed from 
anyone 

When no further support is needed at all 

11 STSS ended – died When the client has died 

12 STSS ended – Inappropriate referral When the referral was inappropriate 

 


