Self-neglect covers many behaviours. A person may not
be keeping themselves clean, neglecting to care for
their own health or their surroundings, may refuse care or
treatment for health and care needs, or could be
hoarding various types of possessions to the point of
being a risk. Someone may be unable to manage their
personal affairs, for instance debt and bills.
Self-neglect is a continuum of behaviours ranging from
moderate to severe. It may be unintentional, such as not
eating due to memory issues. Where self-neglect gets out
of control, including an inability to avoid or control selfharm, it can lead to a high risk of death or serious harm
to the adult involved and to others’ health and safety.

The Clutter Rating
Tool can help in the
recognition of
hoarding and
judging its level of
severity, a copy of
this can be found on
each of the Local
Authority’s websites.

At the heart of self-neglect practice is a
complex interaction between knowing,
being and doing:
• knowing, in the sense of understanding
the person, their history and the
significance of their self-neglect, along
with all the knowledge resources that
underpin professional practice
• being, in the sense of showing personal
and professional qualities of respect,
empathy, honesty, reliability, care, being
present, staying alongside and keeping
company
• doing, in the sense of balancing handsoff and hands-on approaches, seeking
the tiny element of latitude for
agreement, doing things that will make a
small difference while negotiating for the
bigger things, and deciding with others
when enforced intervention becomes
necessary4.

North Tyneside: Gateway 0191 6432777

North Tyneside: Front Door 0345 2000 109

Northumberland: Onecall 01670 536 400

Northumberland : Onecall 01670 536400

Further Information
Useful Contacts
.
Agency





Hoarding UK

020 3239 1600

info@hoardinguk.org

Making Room

0330 088 5684

http://makingroom.co.uk/

RSPCA

0300 1234 999

MIND

0300 123 3393

https://www.rspca.org.uk/utilities/contactus/reportcr
uelty
https://www.mind.org.uk/information-support/typesof-mental-healthproblems/hoarding/causes/#.XKdxJ0xFwdU
https://alcoholchange.org.uk/help-and-support/gethelp-now/for-practitioners

0115 9515400

https://www.anncrafttrust.org/what-is-self-neglect/

Alcohol Change
UK
Ann Craft Trust
Advice and
information
SCIE

https://www.scie.org.uk/self-neglect/policy-practice

