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The new system of Education, Health and Care Plans for children and young people 
with Special Educational Needs (SEN) can seem really confusing. 
 

We can help!  Support through the Education, Health and Care needs assessment 
and planning process is available to young people and their families. It covers new 
assessments or where a Statement of SEN is being transferred into an Education, 
Health and Care Plan.  
 

Trained workers known as Independent Supporters can help you to understand the 
new system and get the most from it. They are independent from the services 
providing for your child’s education, health and/or social care.  
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An Independent Supporter can help you to: 
 

 Understand the new system 

 Make sure that your child’s Education, Health and Care Plan provides them 
with the right kind of support 

 Provide information on personal budgets 

 Find out what help is on offer locally 

 Give your views at meetings and/or in writing 
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Independent Support in Northumberland  is provided by: 
 

 Aspire Personalised Care Solutions on 0191 383 7430 / 0191 383 7431  
 

 Northumberland SEND Information, Advice and Support Service 
(formerly known as the Parent Partnership Service) on 01670 623555 

 
Contact us for more information or to request an Independent Supporter. 
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