
Would you get a 
buzz out of 

working with 
young people?

Residential and Family Placement Services
Northumberland County Council
3 Esther Court, Wansbeck Business Park,
Ashington,
NE63 8AP

01670 62 62 62
https://nland.uk/childrenshomes 



Our children need people who care,
as well as those who…

• can form relationships quickly and connect with them

• enjoy physical and creative activities

• will encourage them to develop their life skills

• respect privacy, confidentiality and their rights

• will listen to their views and be their advocate

• will help them to maintain and build relationships

• can be a positive role model – act as a good parent would

What you can offer, as well as “canny craic”…

• a wish to learn and develop childcare skills

• a commitment to be part of a fun, supportive team

• flexibility and adaptability for shift work

• be over 21, hold a full driving license, plus a general 

education in English and Maths

• creativity and resourcefulness for different situations

• an enjoyment in helping children be part of a family home

What we offer...…

At Phoenix House you could help us care for up to four 
children, who could be aged between 7 and 17 years old.

We are part of a small group of family size homes, so when 
you step through any one of our doors, you will feel the 
sense of warmth, fun and laughter! 

Phoenix House and the other homes can give you:

• a rewarding, challenging and stable career or job 
options for those wishing to develop a career path in 
care

• FULL TRAINING along with the support of our 
experienced team, so you don’t need to have worked 
in a similar role

• £20k per annum starting salary and benefits package 
plus £3k per annum shift allowance and opportunities 
for additional overtime and sleep-in allowances

Take the next step…
Join our passionate, supportive and fun-loving family team 
as a residential support worker in Bedlington.

Apply now…

Find out more and apply online at northeastjobs.org.uk
by searching under Northumberland County Council
for “Phoenix”. Please quote PFNov21


