
If you need this information in Large Print, 

Braille, Audio or in another  

format or language please contact us: 

Telephone:    0345 600 6400 

Typetalk:      018001 0845 600 6400 

Email: contactcentre@northumberland.gov.uk 

Northumberland Portage  

Service 
 

South View 

Ashington 

Northumberland 

NE63 0SF 

Phone: 01670 622741/624716 

 

Admin: Lisa Headington 

E-mail: lisa.Headington@northumberland.gov.uk 

 

Portage Lead: Carol MacDonald  

Email: caroljane.macdonald@northumberland.gov.uk 
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What to expect from us 
 Your Portage Home Visitor will discuss with you a time that is mutually              

convenient to visit 

 If for any reason your Portage Home Visitor is unable to make the planned 

visit, we will contact you to cancel and re-arrange 

 Your Portage Home Visitor will provide and leave you with the  

resources needed, to carry out the teaching activities planned for your child 

 Wherever possible your Portage Home Visitor will attend multi-agency 

meetings regarding your child 
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What we expect from you 

 If your child is ill, or you are unable to keep the planned visit ,then please 

contact your Portage Home Visitor, as soon as possible, to cancel and  

rearrange 

 Please can you ensure that any resources left for your use are  

returned to your Portage Home Visitor 

 The visit will be more beneficial for you and your child if you are actively              

involved in the session and continue to practice the activity between visits 

 Please keep your Portage Home Visitor up-to-date with any relevant         

information or appointments that your child may have 


