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Kyloe House Secure Children’s Home 

Welcome to Kyloe House 
How to Find Us 

Morpeth and the North 
 
Leave the A1 approximately half a mile south of Morpeth taking the left slip road               
signposted Stannington Station, Hepscott, Bedlington. 
 
Follow the slip-road, follow road south, parallel to the Al and turn left (sign posted               
Netherton Park), follow road around right hand bend, over two road humps and             
turn right at left hand bend. You are now on the access road to Kyloe House. 
 
From Newcastle and the South 
 
Travelling north on A1 take the slip road signposted Netherton Park and            
Stannington Station, Hepscott, Bedlington, then follow signs to Netherton Park,          
follow road around right hand bend, over two road humps and turn right at left hand                
bend. You are now on the access road to Kyloe House. 
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ê

Introductionê
WelcomeêToêKyloeêHouseê

ê
WeêwouldêfirstlyêlikeêtoêofferêyouêaêwarmêwelcomeêtoêKyloeêHouseêê
ê
We appreciate you may be anxious being admitted to Kyloe House, howeverê ê ê ê ê ê ê ê ê ê ê ê
òWe are not a prisonó we are a childrenõs home and staff do not wear uniforms.ê ê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
Our role is to look after you and to positively support you through thisê ê ê ê ê ê ê ê ê ê ê ê ê ê
challengingêperiodêinêyourêlife.ê
ê
You will meet young people from different backgrounds and cultures at Kyloeê ê ê ê ê ê ê ê ê ê ê ê
House,êyouêwillêbeêtreatedêequallyêwithêrespectêandêcaredêfor.ê
ê
We understand being admitted into a secure childrenõs home may be aê ê ê ê ê ê ê ê ê ê ê ê
frightening experience for anyone, we will all work together to try and lookê ê ê ê ê ê ê ê ê ê ê ê ê
afterêyou.ê
ê
Kyloe House has two units, one called Willow and one called Alder. Each hasê ê ê ê ê ê ê ê ê ê ê ê ê ê
six bedrooms, there will be no more than six young people (boys or girls) onê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
eachêunit.êêYouêwillêhaveêaêbedroomêofêyourêownêwithêen-suiteêfacilities.ê
ê
You will meet lots of staff on the unit care staff and teachers - they like toê ê ê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
beêcalledêbyêtheirêfirstênames,êwhoêsupportêandêhelpêtoêcareêforêyou.ê
ê
We have a school in Kyloe House, which will help you develop your education,ê ê ê ê ê ê ê ê ê ê ê ê ê ê
skills and qualifications which will hopefully enable you to access futureê ê ê ê ê ê ê ê ê ê ê
employmentêorêtrainingêopportunitiesêwhenêyouêleaveêus.êê
ê
Learning is a very important part of living at Kyloe House, whether it is inê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
school or with staff or each other. We aim to make learning fun andê ê ê ê ê ê ê ê ê ê ê ê ê ê
interesting for everyone; we believe that learning to work together, haveê ê ê ê ê ê ê ê ê ê ê
discussions and live as a group is just as important as learning for usefulê ê ê ê ê ê ê ê ê ê ê ê ê ê
qualifications.ê ê
ê
You will have many opportunities to do lots of different activities. We have aê ê ê ê ê ê ê ê ê ê ê ê ê ê
school size gym which can be used for football, netball, badminton and otherê ê ê ê ê ê ê ê ê ê ê ê ê
sports, a cardio gym with full state of the art equipment and an indoorê ê ê ê ê ê ê ê ê ê ê ê ê ê
climbing wall. There is a garden, play area and all weather pitch on each unit,ê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
whichêcanêbeêusedêforêdifferentêactivities.ê
ê
Weêhaveêaêmediaêsuite,êwhereêyouêcanêcreateêyourêownêmusicêandêfilm.ê
ê
Other facilities and equipment you can access include a TV built in your room,ê ê ê ê ê ê ê ê ê ê ê ê ê ê
PlayStations, CD Players, DVDõs and many more so there is no chance of beingê ê ê ê ê ê ê ê ê ê ê ê ê ê
boredêatêKyloeêHouse.ê
ê
You may have some concerns about why you or other young people have comeê ê ê ê ê ê ê ê ê ê ê ê ê ê
toêKyloeêHouse.ê
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ê
Young people come to Kyloe House for lots of different reasons; perhaps youê ê ê ê ê ê ê ê ê ê ê ê ê
and your family havenõt been getting on or you have been in trouble with theê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
Police; whatever the reason, we will look after you and keep you safe. We alsoê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
keepêinformationêprivateêandêweêaskêthatêyouêdoêtheêsameêamongstêyourêpeers.ê ê
ê
Lastly, we would just like to say we hope to make your stay with us as positiveê ê ê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
asêweêcan.ê
ê

Staffê

êêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêê ê
ê
Many people work in Kyloe. There are two living units; we have a Serviceê ê ê ê ê ê ê ê ê ê ê ê ê ê
Manager, one Registered Manager and three Assistant Managers. Each unitê ê ê ê ê ê ê ê ê ê
hasê20êmembersêofêcareêstaff.ê
ê
We also have dedicated staff who work in the Control Room (Control Officers)ê ê ê ê ê ê ê ê ê ê ê ê ê
and Administration staff; these teams support the care team manage yourê ê ê ê ê ê ê ê ê ê ê
stay,êthisêincludesêyourêpocketêmoneyêandêKyloeêCredits.ê
ê
There are Education Staff (The Teachers), who are here to help you with yourê ê ê ê ê ê ê ê ê ê ê ê ê ê
education. There is a Head of Education and five teachers at Kyloe House whoê ê ê ê ê ê ê ê ê ê ê ê ê ê
teach many different subjects. Your teachers will also attend your reviewê ê ê ê ê ê ê ê ê ê ê
meetingsêandêwill,êifêinvitedêbyêyou,êoccasionallyêattendêlunchêonêyourêunit.ê
ê
There is a Domestic worker allocated to each unit, who with you and the otherê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
staff help keep the unit clean and tidy; and of course we have the Kitchenê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
team who provide us with lovely food. The chef will visit the unit and speakê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
withêtheêgroupêtoêseeêwhatêfoodsêeveryoneêlikes.ê
ê
There is a Site Manager and 2 building assistants, they will ensure all repairsê ê ê ê ê ê ê ê ê ê ê ê ê ê
areêcompletedêandêthatêtheêbuildingêmaintenanceêrunsêsmoothly.ê
ê
We also have staff on duty during the night just in case you may needê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
assistance.êêTheênightêcareêstaffêwillêcheckêonêyouêregularlyêthroughêtheênight.ê
ê
All the staff in Kyloe House are here to help and care for you; just becauseê ê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
you may not see them, doesnõt mean they are not working to support you duringê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
yourêstay,êtheyêdoêlotsêofêthingsêbehindêtheêscene.ê

ê
ê ê
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ê
ê ê
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ê
Linkworkersê

 
 

êêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêê ê
ê
Whilst at Kyloe House, two members of the care staff will become yourê ê ê ê ê ê ê ê ê ê ê ê ê
linkworkers. We will try to ensure that one of the linkworkers will be theê ê ê ê ê ê ê ê ê ê ê ê ê ê
sameêgenderêasêyou,êifêappropriate.ê
ê
The linkworkers will work closely with you, your family/carers and Socialê ê ê ê ê ê ê ê ê ê ê
Worker/YOT worker to ensure your care/placement plan is drawn up and thatê ê ê ê ê ê ê ê ê ê ê ê
theêworkêisêcarriedêoutêtoêhelpêyouêmoveêon.ê
ê
This work is called Individual Programme (IP work) and it will focus on ways ofê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
helpingêyouêwithêsomeêofêtheêdifficultiesêyouêmayêhaveêbeenêexperiencing.ê
ê
You will also have a Kyloe House Case Manager, who will be one of the seniorê ê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
staff.ê
ê
The Kyloe House Case Manager will ensure your placement plan is beingê ê ê ê ê ê ê ê ê ê ê ê
managedêandêensureêKyloeêHouseêisêdoingêitõsêbestêforêyou.ê
ê
There will be lots of things you will want to know about Kyloe House. Someê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
will be more important than others, but we will try to answer all yourê ê ê ê ê ê ê ê ê ê ê ê ê ê
questions.ê
ê
ê

YourêKyloeêSchoolê
ê

êêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêê êêêêê ê
ê
KyloeêHouseêhasêitsêveryêownêon-siteêschool.êê
ê
Our School is bright, well cared for and welcomes you every school day. Theê ê ê ê ê ê ê ê ê ê ê ê ê ê
classrooms and the equipment in school can also be used during evenings andê ê ê ê ê ê ê ê ê ê ê ê ê
weekendêactivities.êêThereêareêmanyêactivitiesêtoêdoêinêschool.ê
ê
You may be concerned about coming to school or you may love it. Kyloe Schoolê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
is different from all the other schools you may have attended. It is a schoolê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
whichêwillêhelpêyouêtoêachieveêmanyêthingsêinêaêshortêspaceêofêtime.ê
ê
There are rules to follow in school; the rules are simple and to help you getê ê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
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theêmostêoutêofêyourêstayêandêlearnêinêaêpositiveêmanner:ê
ê

● Progressionê-êYouêwillêengageêactivelyêwithêtheirêlearning.ê
● Respect ð Pupils and students collaborate politely with each other andê ê ê ê ê ê ê ê ê ê ê

staffêatêallêtimesêduringêtheêlesson.ê
● Attitude - Attitude is key to life and Pupils and students will beê ê ê ê ê ê ê ê ê ê ê ê ê

expectedêtoêmaintainêaêpositiveêattitudeêinêclass.ê
● Initiativeê-êPupilsêandêstudentsõêlearningêisêtheirêresponsibility.ê
● Successê-êEnjoyingêandêcelebratingêpersonalêandêpeerõsêsuccess.ê
● Empathy - Pupils and students need to understand others and shareê ê ê ê ê ê ê ê ê ê ê

feelingsêappropriately.ê
ê
With your help, we will organise an IEP (Individual Education Plan) especiallyê ê ê ê ê ê ê ê ê ê ê ê
for you. This means we will try to provide you with the education you need toê ê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
catch up or to continue where you should be working from. It is all aboutê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
improvingêyourêskillsêforêlife.ê ê
ê
You will have a teacher as a link tutor who will look after your education andê ê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
you will see them each day. Your tutor will attend important meetings and letê ê ê ê ê ê ê ê ê ê ê ê ê ê
everyoneêknowêyourêachievementsêandêwhatêyouêmightêneedêinêtheêfuture.ê
ê
You are able to gain credits each day through a scoring and marking system.ê ê ê ê ê ê ê ê ê ê ê ê ê ê
ThisêisêcalledêtheêPRAISEêsystemêandêyourêtutorêwillêexplainêhowêitêallêworks.ê
ê

PrivacyêandêConfidentialityê
ê
At Kyloe House you can be assured your privacy will be respected. You willê ê ê ê ê ê ê ê ê ê ê ê ê ê
haveêsomewhereêtoêkeepêyourêpersonalêandêprivateêbelongingsêsafe.ê
ê
Your files and any individual work you do will be private and confidential toê ê ê ê ê ê ê ê ê ê ê ê ê ê
those who are involved in your case. However, we may need to involve othersê ê ê ê ê ê ê ê ê ê ê ê ê ê
in your IP work, if so we will discuss this with you first. Files are kept inê ê ê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
locked cabinets, only people who need to have access to your files will beê ê ê ê ê ê ê ê ê ê ê ê ê ê
allowedêaccess.ê
ê
Should you feel the need for some personal space (time alone), then hopefullyê ê ê ê ê ê ê ê ê ê ê ê ê
you will find your bedroom very welcoming. You can put personal items in yourê ê ê ê ê ê ê ê ê ê ê ê ê ê
bedroom such as your family photos. All staff recognise the need for a youngê ê ê ê ê ê ê ê ê ê ê ê ê ê
personõs privacy and always will knock before entering your bedroom. If youê ê ê ê ê ê ê ê ê ê ê ê
require your bedroom door locked for your privacy e.g. to use the toilet,ê ê ê ê ê ê ê ê ê ê ê ê ê
shower or just to have some time alone please do not hesitate to ask staff toê ê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
doêthis.êê

ê ê
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Visitingê
ê
Ideally, visits from family/carers, friends and other significant people shouldê ê ê ê ê ê ê ê ê ê
be made when school has finished or at weekends however on òspecialê ê ê ê ê ê ê ê ê ê ê ê
occasionsóêtheseêwillêbeêfacilitated.ê
ê
Visits should only be for one hour, because we have 12 young people we have toê ê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
plan for. However, arrangements can be made for a visit to last longer ifê ê ê ê ê ê ê ê ê ê ê ê ê ê
needed,êespeciallyêwhenêpeopleêareêtravellingêaêlongêdistance.ê
ê
Generally, all visits should end at 9pm, because we have to help you and all theê ê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
youngêpeopleêtoêsettleêandêprepareêforêbedtime.ê
ê
SomeêFactsêaboutêVisitingê
ê
● Theêfirstêvisitêwillêalwaysêbeêsupervised.ê
● The amount of people who can visit at a time will be decided at one of yourê ê ê ê ê ê ê ê ê ê ê ê ê ê ê ê ê

meetingsêorêwithêyourêCaseêManager/SocialêWorker.ê
● Onlyêpeopleêwithêauthorisedêcontactêcanêvisitêyouê
● Someêvisitsêmayêneedêtoêbeêsupervisedêbyêstaffêsittingêinêtheêsameêroom.ê
● Under 18õs must be accompanied by a responsible adult unless agreed byê ê ê ê ê ê ê ê ê ê ê ê

yourêSocialêWorkerêandêKyloeêHouse.ê
● Before coming to the main part of the building, visitors will be asked toê ê ê ê ê ê ê ê ê ê ê ê ê ê

makeêsureêtheyêareênotêtakingêanyêrestrictedêitemsêontoêtheêunit.ê ê
ê

TelephoneêCallsê ê
ê

êêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêê ê
ê
Telephone calls can be made to social workers or other professionals duringê ê ê ê ê ê ê ê ê ê ê ê
lunchtime or after 4pm. Telephone calls to friends and families/carers shouldê ê ê ê ê ê ê ê ê ê ê
only take place after 4pm. However if there is someone who is important toê ê ê ê ê ê ê ê ê ê ê ê ê ê
you who can only be contacted during lunchtime, then this would be agreed byê ê ê ê ê ê ê ê ê ê ê ê ê ê
your Link Worker. Weekends are more flexible, but all telephone calls shouldê ê ê ê ê ê ê ê ê ê ê ê
finishêbyê9pm.ê
ê
Telephone calls can be made from your bedroom and there is a private room toê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
make calls. There may be reasons for your call to be supervised, if so, aê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
member of staff will sit with you for the duration of the call or use 3 wayê ê ê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
telephone facilities; this means a staff member can listen into your callê ê ê ê ê ê ê ê ê ê ê ê
throughêaêdifferentêtelephone.ê
ê
Kyloe House pays for your calls; however calls are limited to 20 minutes toê ê ê ê ê ê ê ê ê ê ê ê ê ê
allow all young people equal time for calls. There are also free phone lines toê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
the Advocacy Service, Childline and the Northumberland County Councilê ê ê ê ê ê ê ê ê
ComplaintsêOfficers.ê ê
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ê
LettersêandêGiftsê

ê

ê
ê
If you receive any gifts, you will need to open the parcel in front of staff toê ê ê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
make sure it does not contain anything that isnõt safe for you or the unit. If itê ê ê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
does, then the gift would be given back to the person who gave it to you. Anyê ê ê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
letter you receive will also need to be opened in the presence of staff for theê ê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
sameêreasonsêasêparcelsêcontainingêgifts.ê
ê
Kyloe House will provide stamps for any letters you wish to write and post.ê ê ê ê ê ê ê ê ê ê ê ê ê ê
You can give the letters to staff and they will put these in the post for you inê ê ê ê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
Admin.ê
ê
Any type of contact has to be agreed by your Social Worker, parents/carersê ê ê ê ê ê ê ê ê ê ê ê ê
andêKyloeêHouseêstaff,êthisêmayêseemêratherêstrictêbutêitêisêtoêkeepêyouêsafe.êê

ê
HealthêCareê

ê

ê
ê
On admission (or as soon as possible after) you will be offered a Healthê ê ê ê ê ê ê ê ê ê ê ê ê ê
Assessment by our School Nurse or the visiting Doctor. Donõt worry, this isê ê ê ê ê ê ê ê ê ê ê ê ê
just to make sure you are in good health and to see if there is anything youê ê ê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
may need. You can also request the doctor you see to be the same gender asê ê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
yourself.ê
ê
The school nurse visits twice a week and you can request to see her if you feelê ê ê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
the need. A doctor can be requested if the school nurse feels it is necessary.ê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
You will also have the opportunity to see a Dentist and Optician during yourê ê ê ê ê ê ê ê ê ê ê ê ê ê
stay.êê
ê
You will also get the opportunity to meet with a member of our health team toê ê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
talkêaboutêanyêareasêwhichêmayêcauseêyouêemotionalêstress.ê
ê
We also have a worker from a drug and alcohol service called SORTED who willê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
speakêtoêyouêaboutêanyêinvolvementêorêworriesêyouêhaveêaboutêdrugs/alcohol.ê
ê
Some young people come to Kyloe House with different problems such as selfê ê ê ê ê ê ê ê ê ê ê ê ê
harming or eating disorders. If you have any concerns that you would like toê ê ê ê ê ê ê ê ê ê ê ê ê ê
discuss, gain further information about or support with, then we are here toê ê ê ê ê ê ê ê ê ê ê ê ê
help you. Please talk to staff, the doctor or nurse ð anyone who you feelê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
comfortableêwith.ê ê
ê
On a more personal note, you will be encouraged to bathe or shower once a dayê ê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
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and to keep your room clean and tidy. All the toiletries you need to keepê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
yourselfêcleanêandêhealthyêwillêbeêprovidedêbyêKyloeêHouse.ê
ê

êêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêê ê
ê ê

Should you have any ôspecial toiletriesõ requirements relating to your religionê ê ê ê ê ê ê ê ê ê ê
orêculture,êweêwillêprovideêthoseêtooêonêrequest.ê
ê
The hairdresser will visit every four - six weeks (however sometimes thereê ê ê ê ê ê ê ê ê ê ê ê
may be reason for that to be flexible, for example when she/he is on holiday).ê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
Haircuts at these times are usually restricted to ôtrimsõ, any special haircutsê ê ê ê ê ê ê ê ê ê ê ê
or restyles will need to be agreed by your Social Worker, parent/carers andê ê ê ê ê ê ê ê ê ê ê ê ê
KyloeêHouse.ê
ê

PersonalêSuccessêProgrammeê
ê
PSP is designed to help you manage your behaviour more positively, by helpingê ê ê ê ê ê ê ê ê ê ê ê ê
youêidentifyêhowêyouêshouldêrespondêinêmanyêsituations.ê
ê
Simply, the more positive your behaviour, the more rewards and privileges youê ê ê ê ê ê ê ê ê ê ê ê
will receive and a level of self-satisfaction. Your aim should be to workê ê ê ê ê ê ê ê ê ê ê ê ê
through PSP, then manage without PSP having demonstrated a period ofê ê ê ê ê ê ê ê ê ê ê
settled and positive behaviour. Donõt worry if you do come off PSP, you willê ê ê ê ê ê ê ê ê ê ê ê ê ê
stillêreceiveêallêtheêrewardsêyouêwouldêgetêifêyouêwereêdoingêwellêonêPSP.ê
ê
YourêlinkworkersêwillêdiscussêPSPêinêmoreêdetailêwithêyou.ê
ê

ê
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ResponsibilitiesêonêtheêUnitê
ê

Yourselfê
● Havingêrespectêforêyourselfêasêanêindividualê
● Takeêcareêofêyourselfêandêaskêifêyouêneedêanythingê
● ParticipateêinêyourêIPê(IndividualêProgramme)êsessionsê
● Talkêtoêstaffêandêaskêquestionsêifêyouêwantêanswersê
● Aimêtoêkeepêyourselfêsafeêandêhelpêtoêkeepêothersêsafeê
ê
GroupêLivingê
● Treat others with respect, recognising that opinions and views of otherê ê ê ê ê ê ê ê ê ê ê

youngêpeopleêmayêdifferêfromêyourêownê
● Beêpatientêwithêstaffêandêtolerantêwithêyourêpeersê
● Avoid behaviour which may offend others, eg, swearing, talking aboutê ê ê ê ê ê ê ê ê ê

offending,ênameêcalling,êglorificationêofêcrimeêandêbullying.ê
ê
êDayêtoêDayêRoutinesêandêStructuresê
ê
● Gettingêupêandêgoingêtoêbedêatêyourêstatedêtimesê
● AttendêEducationê
● Attendêyourêunitõsêgroupêmeetingsê
● Stickêtoêtheêotherêrulesêandêexpectationsêonêyourêunitêandêinêeducationêê
ê

RespectêforêtheêFabricêofêtheêBuildingê
ê
● Helpêstaffêtoêkeepêtheêunitêcleanêandêtidyê
● Treat the unit with respect, recognise the work that goes into keepingê ê ê ê ê ê ê ê ê ê ê ê

standards high, eg, keep your shoes off the furniture, if you spillê ê ê ê ê ê ê ê ê ê ê ê
something,êwipeêitêupêetc.ê

● Noêgraffitiê
● Ifêyouêdamageêsomethingêaccidentally,êthatõsêOK,êbutêletêsomeoneêknowê

(Noêdeliberateêdamageêisêacceptable)ê
ê

Anti-Bullyingê
ê
Bullying can be physical abuse like hitting, pushing, biting and shoving. It canê ê ê ê ê ê ê ê ê ê ê ê ê
also be name calling, making things up about people, taking things away fromê ê ê ê ê ê ê ê ê ê ê ê ê
people, giving dirty looks, damaging belongings, spreading rumours, threats andê ê ê ê ê ê ê ê ê ê
intimidation;êweêdoênotêallowêôbullyingõêinêKyloeêHouse.ê
ê
If you feel you are being bullied by anyone (another young person or a memberê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
of staff), please talk to someone about it, other members of staff, yourê ê ê ê ê ê ê ê ê ê ê ê ê
family,êsocialêworkerêorêanêIndependentêVisitor.ê
ê
We take bullying very seriously. No-one will be critical of you telling peopleê ê ê ê ê ê ê ê ê ê ê ê ê
you are being bullied. You will receive all the help and support you need to getê ê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
theêbullyingêtoêstop.ê
ê
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Bedtimes/WakingêTimesê
ê

êêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêê ê
ê
Bedtimes and lights out are generally determined by age; however the bandê ê ê ê ê ê ê ê ê ê ê ê
you have gained on your PSP may also allow you a later bedtime and lights outê ê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
time.ê
ê
ê
ê
Ageê
ê

ê
Bedtimeêfromê

ê
UpêUntilê

ê
LightsêOutê

ê
10ê
ê

ê
8.45pmê

ê
9.15pmê

ê
9.15pm/9.45pmê

ê
11-12ê
ê

ê
9.00pmê

ê
9.30pmê

ê
9.30pm/10.00pmê

ê
13-14ê
ê

ê
9.15pmê

ê
9.45pmê

ê
9.45pm/10.15pmê

ê
15-16ê
ê

ê
9.30pmê

ê
10.00pmê

ê
10.00pm/10.45pmê

ê
17ê
ê

ê
9.45pmê

ê
10.15pmê

ê
10.15pm/11.00pmê

ê
Remember the above times are based on age; they do not include the extraê ê ê ê ê ê ê ê ê ê ê ê ê ê
timeêyouêcanêgainêfromêPSP.ê
ê
On school days you will be woken at 8.00am; however, on school holidays andê ê ê ê ê ê ê ê ê ê ê ê ê ê
weekendsêyouêcanêhaveêaêlieêin.ê
ê
ê
ê
ê
ê
ê  
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MorningêTasksê
ê ê ê
All young people are encouraged to carry out a domestic task each morningê ê ê ê ê ê ê ê ê ê ê ê ê
after breakfast. These tasks can include washing the dishes, hoovering,ê ê ê ê ê ê ê ê ê ê
polishing and general tidying up of the unit. This helps to keep the living areasê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
clean. You are also expected to keep your own room clean and generally tidy.ê ê ê ê ê ê ê ê ê ê ê ê ê ê
(staffêareêpleasedêtoêhelpêyouêifêyouêneedêit)ê
ê

Food/Mealsê
ê

ê
ê
Kyloe House offers all its young people a very wide and varied choice ofê ê ê ê ê ê ê ê ê ê ê ê ê ê
nutritionêandêhealthyêfood.êInêotherêwords,êtheêfoodêisêgreat!ê
ê
There is a food of the worldõs night every Saturday. However, if the food isê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
not to your taste or there is a particular food you miss by being away fromê ê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
home,êletêusêknowêandêweêwillêdoêeverythingêweêcanêtoêprovideêit.ê
ê
If you have a special dietary need because of your health, religion orê ê ê ê ê ê ê ê ê ê ê ê ê
background, its possible we may not know, so do tell us of any specialê ê ê ê ê ê ê ê ê ê ê ê ê ê
requirementsêyouêhaveêandêweêwillêtryêtoêprovideêit.ê
ê
Staffêwillêencourageêyouêtoêbalanceêyourêfoodêintakeêwithêexercise.ê
ê

ReligiousêObservanceê
ê
Kyloe House will endeavour to meet any religious or cultural needs you mayê ê ê ê ê ê ê ê ê ê ê ê ê
have. Please inform a staff member of your needs or if you wish for aê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
particularêpersonêtoêvisitêyou,êi.e.êminister,êpriest.ê
 

Meetingsê
 

êêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêê ê
ê
PostêAdmissionêMeetingê(PAM)ê
This meeting is held within three days of you moving into Kyloe House. Thisê ê ê ê ê ê ê ê ê ê ê ê ê ê
meeting will discuss what needs to be done in your best interests, how to do itê ê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
and who should do it. You are encouraged to be part of your plan and say whatê ê ê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
you think your needs are. It is important to mention anyone you would like toê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
have contact with at this meeting, so that they can be added to your contactê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
listêasêsoonêasêpossible.ê
ê
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ActionêPlanningêMeetingê(APM)ê
These meetings are every three/four weeks and are chaired by your Kyloeê ê ê ê ê ê ê ê ê ê ê ê
HouseêCaseêManager.ê
ê
The purpose of this meeting is to ensure everyone is doing what they said theyê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
would do at the Post Admission Meeting and to see if anything further needsê ê ê ê ê ê ê ê ê ê ê ê ê ê
toêbeêdone.ê

ê
LookedêAfterêChildrenêReviewê(LACêReview)ê
These meetings are held after four weeks, three months after that, and thenê ê ê ê ê ê ê ê ê ê ê ê ê
everyêsixêmonths.ê ê
ê
These reviews look at your Care Plan, your Progress, anything that still needsê ê ê ê ê ê ê ê ê ê ê ê ê
toêbeêdoneêandêwhatêshouldêhappenênext.ê

ê
SecureêAccommodationêReviewê(SAR)ê
Approximately one month after coming into Kyloe House, you will have aê ê ê ê ê ê ê ê ê ê ê ê
SecureêAccommodationêReview.ê ê
ê
The main reason for this review is to see if you still meet the criteria toê ê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
remain in secure accommodation. The meeting also looks at the progress youê ê ê ê ê ê ê ê ê ê ê ê
are hopefully making. Other regular SAR meetings will take place during yourê ê ê ê ê ê ê ê ê ê ê ê
stayêwithêus.ê
ê

MeetingsêandêIndependentêReviewingêOfficersê
 
Within 3 days of your admission we will have a Post Admission Meeting toê ê ê ê ê ê ê ê ê ê ê ê ê ê
discuss what needs to be done in your best interest and how we do it. Onceê ê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
again your family, Social Worker and anyone else who is working with you willê ê ê ê ê ê ê ê ê ê ê ê ê ê
beêinvited.ê
ê
All young people who are looked after in either foster care or childrenõs homesê ê ê ê ê ê ê ê ê ê ê ê ê ê
have an Independent Reviewing Officer (IRO). This person will hopefully beê ê ê ê ê ê ê ê ê ê ê
your reviewing officer for all of your LAC reviews and will try to meet withê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
you on an individual basis so that you can talk freely about how you are feelingê ê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
and if you are happy at Kyloe House. Your first review will be within 4 weeksê ê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
of your living at Kyloe House. After this you will have another review after 3ê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
months then 6 monthly after that. This meeting is for you and everyoneê ê ê ê ê ê ê ê ê ê ê ê ê
involved in your care plan. The meeting will discuss how you are doing and whatê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
weêneedêtoêdoêinêtheêfutureêtoêhelpêyouêachieveêyourêgoals.êê
ê

YourêIndependentêReviewingêOfficerõsênameêis:ê
ê

éééééééééééééééééééééééééééééééééééééé.ê
ê

Contactêtelephoneênumberêis:éééééééééééééééééééê
ê
ê
ê
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Remember it is important you participate in your meeting as your views areê ê ê ê ê ê ê ê ê ê ê ê ê
importantêtoêyourêcontinuingêcareêandêplanning.ê
ê
We do have other meetings such as Secure Accommodation Reviews andê ê ê ê ê ê ê ê ê ê ê
Action Planning Meetings which are held 4 weekly and everyone involved inê ê ê ê ê ê ê ê ê ê ê ê
yourêcareêplanningêisêinvitedêtoêdiscussêprogress.ê
ê

AttendanceêatêMeetingsê
ê
Lots of different people could attend these meetings, i.e., your family orê ê ê ê ê ê ê ê ê ê ê ê
carers, Social Worker, Linkworkers, Kyloe House Case Manager, Teacherê ê ê ê ê ê ê ê ê
Tutor, Solicitor, Youth Justice Worker and Guardian Ad Litem. Some peopleê ê ê ê ê ê ê ê ê ê ê
will not be invited to attend the meeting if it is deemed in your best interestsê ê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
thatêtheyêdonõtêcome.ê
ê
However,êtheêmostêimportantêpersonêwhoêshouldêbeêatêtheêmeetingêisêYou.ê
ê
It is very important for you to attend for your views to be heard and takenê ê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
into account by the care team. If you feel nervous about speaking in aê ê ê ê ê ê ê ê ê ê ê ê ê ê
meeting with a lot of adults, why not write a statement or ask your linkworkerê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
orêsomeoneêelseêtoêspeakêonêyourêbehalf.ê
ê
Remember,êitõsêyourêmeeting.ê
ê

YoungêPeopleõsêMeetingsê
 
Thereêareêweeklyêmeetingsêonêyourêunitêforêyoungêpeople.ê
ê
Yourêattendanceêisêveryêimportant,êtheyêareêyourêmeetings.ê
ê
The meetings give you the opportunity to voice your views about activities,ê ê ê ê ê ê ê ê ê ê ê ê
meals, group living and just about anything you think is important. Staff alsoê ê ê ê ê ê ê ê ê ê ê ê ê
attend the meeting; they are there to listen and help you put your viewsê ê ê ê ê ê ê ê ê ê ê ê ê ê
acrossêifêneeded.ê
ê
There are lots of other ways to make sure your views are heard.ê ê ê ê ê ê ê ê ê ê ê ê ê
Northumberlandõs Children in Care Council, Voices Making Choices, meetsê ê ê ê ê ê ê ê ê
regularly. The group is made up of young people aged 15-21 who are all in careê ê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
or care leavers. There are also groups for young people under 15, Youngê ê ê ê ê ê ê ê ê ê ê ê ê
Voices making Choices and for care leavers, Future Route. Your own localê ê ê ê ê ê ê ê ê ê ê ê
authority will have a Children in Care Council - your social worker will be ableê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
toêprovideêyouêwithêtheseêdetails.ê
ê

RegulatedêInspectionsê
ê
We are also inspected by an independent person once a month. This is called aê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
Reg 44 visit. This is to make sure we are looking after you properly and toê ê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
report any problems to Ofsted or senior managers. During these visits theê ê ê ê ê ê ê ê ê ê ê ê
independent person will talk to young people and staff members. They will alsoê ê ê ê ê ê ê ê ê ê ê ê ê
lookêatêpaperworkêwhichêmightêincludeêinformationêaboutêyou.êê
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ê
Contact Details 

 
Reg 43 Inspectors 

Tonia Chirnside and Alyson Purvis 
 
 

 
 
ê
Northumberland County Council has identified Tonia Chirnside and Alysonê ê ê ê ê ê ê ê ê
Purvis as Regulation 43 Inspectors. Tonia and Alyson have both worked forê ê ê ê ê ê ê ê ê ê ê ê
Northumberland County Council for over 15 years and have been Contractsê ê ê ê ê ê ê ê ê ê ê
OfficersêforêChildrenêandêAdultêServices.ê ê
Toniaêcanêbeêcontactedêby:ê
ê
Telephone:êê01670ê623293ê
Email:Tonia.chirnside@northumberland.gov.ukê
ê
Alysonêcanêbeêcontactedêby:ê
ê
Telephone:ê01670ê622791ê
Email:ê
Alyson.purvis@northumberland.gov.ukê

ê

ê
ê
ê
 
ê
ê

ê
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Children'sêCommissionerê
ê

AnneêLongfieldêOBEêisêtheêChildren'sêCommissionerêforêEngland.ê ê
ê
She has a legal duty to promote and protect the rights of all children inê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
England with a particular focus on children and young people with difficultiesê ê ê ê ê ê ê ê ê ê ê ê
or challenges in their lives, and in particular those living away from home, in orê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
leavingêcare,êorêreceivingêsocialêcareêservices.ê
ê
Her work focuses on making sure that adults in charge, or making decisions,ê ê ê ê ê ê ê ê ê ê ê ê ê
listen to what children and young people say about things that affect them.ê ê ê ê ê ê ê ê ê ê ê ê ê
She encourages adults, including the people making decisions about children'sê ê ê ê ê ê ê ê ê ê
lives,êalwaysêtoêtakeêtheirêrights,êviewsêandêinterestsêintoêaccount.êê
ê
If you feel that the people responsible for care are not valuing your rights youê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
may contact the Office of the Childrenõs Commissioner using the contactê ê ê ê ê ê ê ê ê ê ê
detailsêbelowêandêaskêforêsomeêhelpêinêaddressingêanyêconcernsêyouêhave.ê
ê
TheêOfficeêofêtheêChildren'sê
Commissionerê
SanctuaryêBuildingsêê
20êGreatêSmithêStreetêê
Londonêê
SW1Pê3BTê
ê
FreeêTel:ê0800ê528ê0731ê
Email:êadvice.team@childrenscommissioner.gsi.gov.ukê
Tel:ê020ê7783ê8330ê
Email:êinfo.request@childrenscommissioner.gsi.gov.ukê
 

ê
ê
ê ê
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Clothingê
ê

êêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêê ê
ê
Should you require clothing, it is your social workerõs responsibility to organiseê ê ê ê ê ê ê ê ê ê ê ê
thisêandêpurchaseêtheêclothingêyouêneed.ê
ê
Yourêparents/carersêcanêhelpêtoêprovideêyouêwithêclothingêtoo.ê
ê
Kyloe House does not provide a clothing allowance, however, should your Socialê ê ê ê ê ê ê ê ê ê ê ê
Worker or parent be unable to buy clothing for you due to distance, Kyloeê ê ê ê ê ê ê ê ê ê ê ê ê ê
House may purchase clothing for you on their behalf. Your linkworker willê ê ê ê ê ê ê ê ê ê ê ê
discussêthisêwithêyouêfirst.ê
ê

WeeklyêPocketêMoneyêAllowancesê
ê

êêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêê ê
ê

Ageê Amountê
10ê Ã1.80ê
11ê Ã2.10ê
12ê Ã2.50ê
13ê Ã2.80ê
14ê Ã3.20ê
15ê Ã3.80ê
16ê Ã5.80ê
17ê Ã6.50ê

ê
Yourêpocketêmoneyêisêpaidêweeklyêintoêyourêpocketêmoneyêaccount.ê
Rememberêtoêsignêallêyourêmoneyêtransactionsêinêandêout.ê
ê ê
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BirthdayêAllowancesê
ê

êêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêêê ê
ê

Ageê Amountê
10ê Ã9.10ê
11ê Ã11.20ê
12ê Ã11.20ê
13ê Ã11.20ê
14ê Ã11.20ê
15ê Ã11.20ê
16ê Ã11.20ê
17ê Ã11.20ê
18ê Ã11.20ê

 
 

OtherêCelebrationêDaysê
ê
If there are any other days in the year you celebrate because of your religionê ê ê ê ê ê ê ê ê ê ê ê ê ê ê
or culture, you will receive an allowance from Kyloe House to help you honourê ê ê ê ê ê ê ê ê ê ê ê ê ê
it.êêAskêyourêlinkworkerêaboutêthis.ê
ê
You may receive more than our allowance from your social worker as your localê ê ê ê ê ê ê ê ê ê ê ê ê ê
authorityêareêresponsibleêforêlookingêafterêyourêcareêneeds.ê
ê
ê

KyloeêCreditsê
ê
Remember your PSP? The higher the band you are on, the higher the amountê ê ê ê ê ê ê ê ê ê ê ê ê ê
ofêKyloeêCreditsêyouêwillêearn.ê
ê
Any Kyloe Credits you earn will be paid into your Kyloe Credits account. Kyloeê ê ê ê ê ê ê ê ê ê ê ê ê ê
Credits can be spent on an item to keep, choose something that helps youê ê ê ê ê ê ê ê ê ê ê ê ê ê
rememberêyourêachievementêinêgainingêtheêcredits.ê
ê
ê ê
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