
We can save your 
business money
For your Trade Waste needs call
Northumberland County Council  
on 0345 600 6400
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Recycling

What services are offered?

• Fully co-mingled recycling collection service which reduces the  
number of containers you need and keeps your costs to a minimum.

Glass collection, collected separately from co-mingled

General waste collection, collected separately from  
co-mingled

What additional services do we offer customers?

Any colour or clear glass is 
remelted or crushed for reuse 
(service subject to your location).

Non-recyclable rubbish collected is sent to an Energy from Waste 
plant to make electricity which feeds into the National Grid.  
Little or no waste is sent to landfill.

Cardboard, paper, catalogues, 
magazines and envelopes.

Food and 
drinks cans and 

aerosols.

Plastic bottles, 
without lids.

Mixed recycling (co-mingled collection)

Please ask if you would like this leaflet in an alternative format. 
For further advice Tel: 0345 600 6400 
Typetalk: 018001 0845 600 6400

Collection Sorting Plant

Baled Recycled Material

Energy from Waste Energy

• Bulky waste collection and disposal.
• Free estimates for one-off jobs for 

current customers.

• Landlords waste solutions.
• Professional expert advice.
• Waste review service.

Alternative formats

Does your business comply with the law?
• Do you minimise your waste using the waste hierarchy which recommends this 

order of preference;- prevent, reuse, recycle, recover and dispose?
• Have you made arrangements for your waste disposal with a waste contractor 

who is registered to collect waste?
• Can you demonstrate that you never put your business waste in a household bin, 

never in a litter bin, and never take it to a Household Waste Recovery Centre?
• Do you store your waste appropriately?
• Can you demonstrate you are fully compliant (including holding valid Waste 

Transfer Notes)?
For more help visit www.gov.uk/browse/business/waste-environment

Did you know that...
since January 2015, businesses are required to separate waste for recycling 
(paper, plastic, metals and glass) wherever it is Technically, Environmentally or 
Economically Practicable (T.E.E.P).
If you only use one container for recyclables and non-recyclables then you are 
unlikely to comply. 

How can the council help you meet this obligation?

•  We offer co-mingled collections for paper, card, cans, aerosols and 
plastic bottles.

• We offer a separate collection for glass (subject to location).
• We use your non-recyclables as a fuel to make electricity.
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To find out more, without obligation, complete and return the following 
form, or complete it online at www.northumberland.gov.uk/waste on the 
‘quote for trade waste collection’ page.

Business/company name:

Expiry date of current contract:

Contact name:

Address:

      
      Postcode:

Telephone:    Email:

Location of waste (if different from address above)

Please return the completed form in an envelope addressed to ‘Freepost NCC 
LOCAL SERVICES’ (Please write this exactly as you see it, and include no other 
address details) or phone one of the following:

Trustworthy
•  We have audited health and safety 

practices.
•  We are ‘Safe Contractor’ approved.

No VAT
•  Waste collections at business 

properties carried out by local 
authorities are exempt from VAT.

Value for money and no 
hidden charges
• No charge by weight.
• No bin rental fees.
•  No extra charge for legal documents 

or controlled waste notes.  

Contracts
•  We don’t tie you into a long 

contract.

Choice of bin types, sizes 
and collection frequencies
•  Talk to us, we can tailor your service 

to suit your needs.

Local service for local 
businesses
•  You can help keep the work local 

and help your local economy.

Environmentally friendly 
service
•  We will help you to recycle your 

paper, cans, plastic bottles and in 
some locations glass.

•  We will send your non-recyclables  
to use as fuel to make electricity.

•  We will help you keep your waste  
out of landfill.

We can customise the bin size and collection frequency to suit your business.

Benefits Bin sizes

Capacity 140L 
Height 960mm
Width 480mm
Depth 550mm
Sack equivalent 1 or 2

Capacity 240 Litres 
Height 1080mm 
Width 585mm
Depth 750mm
Sack equivalent  3

Capacity 340L 
Height 1095mm
Width 625mm
Depth 880mm
Sack equivalent  5

Capacity 1100L 
Height 1330mm
Width 1370mm
Depth 1075mm
Sack equivalent  18

Skips
Various sizes, shapes and styles.

Paul Lamb Kevin Ferrol Matthew Swaddle Julie Case

Business waste officer
0791 755 1793

Local waste management officers
0345 600 6400
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