
NORTHUMBERLAND COUNTY COUNCIL (JULY 2012) 

LOCALISM ACT 2011 – INDICATIVE PROCESS FOR CODE OF CONDUCT  
COMPLAINTS 

 
 Written complaint 

received 

MO checks for validity (i.e. must be 

regarding a potential breach of the 

Code of Conduct  
Independent Person views 

MO notify complainant not Code of 

Conduct matter or send elsewhere  

if required 

Acknowledge to               

complainant 

Notify Parish/Town 

Council Clerk if 

applicable 

Notify subject Member(s) and 

request written 

comment/response (deadline) 

MO applies assessment criteria Independent Person views 

Investigation 
No further action Refer to Political Group Leader          

to address with Member 

MO appoints Investigating Officer 

Investigating Officer reviews complaint and response from subjects 

Member(s), requesting further information etc as required. 

Written report drafted. Copy to 

all parties for comment. 

Standards Committee consider report 

and written submissions 
Independent Person views 

Finding of no breach. Case closed.  

Inform all parties. 

Breach of Code of Conduct.  

Inform all parties. 

Sanctions 

Recommendation to full Council 
Recommendation to Town 

 / Parish Council 


