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English National  
Concessionary  
Travel Scheme 
Part 1: About You 

Replacement Concessionary Travel Pass Application Form 

 
If you have lost your pass, please complete this form, notify the council on 0345 600 6400 or call into one of 
our Information Centres so that the pass can be cancelled and a replacement ordered. 
There is a charge of £15 for the replacement of a lost or damaged pass. 
 

About You 

 
Title  ..............................................................................................................................................  
 
 
First Name  ..............................................................................................................................................  
 
 
Surname  ..............................................................................................................................................  
 
 
Address  ..............................................................................................................................................  
 
  ..............................................................................................................................................  
 
Postcode  ..........................................................  Date of Birth ...........................................................  
 
Telephone  ..........................................................  Email ......................................................................  
 
Preferred method of contact: Email / Letter / Telephone  ..............................................................................  
 

 
 

�Lost or Damaged pass Date of loss/damage ��/��/�� 

�Stolen Bus Pass Crime Number ���������� 

 
PLEASE READ THIS DECLARATION CAREFULLY BEFORE SIGNING YOUR FORM – I certify that the 
information supplied is correct, that I am eligible by Age and that I am a permanent resident with the County of 
Northumberland and that I will abide by the conditions of use which I understand may be revised from time to time.   

 
 
Signature:             Date: 
 
 
You may find it quicker and easier to email your completed application and supporting evidence to 
concessionarytravel@northumberland.gov.uk  
 
If applying by post please return to the address below, otherwise visit one of our customer information 
centres where you can apply in person.  Details available at www.northumberland.gov.uk. 
 
Concessionary Travel Team, NCC, County Hall, Morpeth, Northumberland, NE61 2EF 
 
Personal information retained by, or submitted to, Northumberland County Council is governed 

and protected by the General Data Protection Regulation 2018 (GDPR). 

 

  


