
 
 
 
Transportation 

   Northumberland County Council  May 2014 

 

 

 

Hexham Bus Station     
Option Assessment 
Executive Summary 
 



 

 

Prepared by:  ............................................................. Checked by:  ........................................................................  
 Thomas Jefferson Nick Webster 
 Senior Technician Principal Engineer 
 
 
 
 
  ............................................................. Approved by:  ........................................................................  
 James O’Brien Neil Brownbridge  
 Senior Consultant Regional Director 
 
 
Hexham Bus Station Option Assessment Executive Summary 

Rev No Comments Checked by Approved 
by 

Date 

1 Draft Report NPW NB 15.05.14 

2 Final Report NPW NB 29.05.14 

 
 
 
1

st
 Floor, One Trinity Gardens, Quayside, Newcastle upon Tyne, NE1 2HF 

Telephone: 0191 224 6500     Website: http://www.aecom.com 
 
Job No: 60294927 Reference: 60294927_005_TRA_RT_002-1 Date Created: 15 May 2014 
 

This document has been prepared by AECOM Limited for the sole use of our client (the “Client”) and in accordance with 

generally accepted consultancy principles, the budget for fees and the terms of reference agreed between AECOM Limited and 

the Client. Any information provided by third parties and referred to herein has not been checked or verified by AECOM Limited, 

unless otherwise expressly stated in the document. No third party may rely upon this document without the prior and express 

written agreement of AECOM Limited. 

 
 
p:\ukncl2-tp\projects\transport planning - nepo framework\lot 2 pta\m005 hexham bus station assessment\03 execution\03 documents\08 tra\01 documents\01 
working\60294927_005_tra_rt_002-1 hexham_bus_station_assessment_exec summary.docx 

 



 

 

Executive Summary 
 

 

1.1 Assessed Sites 

Eight sites have been assessed for their viability as a bus station location. These are listed and illustrated below: 

1 Existing Hexham bus station site - Priestpopple 

2 Existing Hexham bus station + additional land to south by penetrating onto Maiden’s Walk 

3 Loosing Hill 

4 Wentworth car park 

5 Hexham Railway Station 

6 Land at south-west corner of junction between Priestpopple & Corbridge Road 

7 Priestpopple on-street bus station 

8 Maiden’s Walk 

 

 
Potential Bus Station Locations in Hexham 

 

1.2 Study Objective 

An independent assessment of all identified potential options for Hexham Bus Station is required. The study 

objectives include:  

 Define robust assessment criteria 

 Complete a desktop study and site visits to collect relevant data 

 Develop a bespoke Assessment Matrix to capture the requirements of a ‘good’ bus station site and provide an 

impartial evaluation of the suitability of the eight potential options 

 Recommend a preferred option for Hexham Bus Station. 

 



 

 

1.3 Methodology 

The developed assessment methodology and the process of reporting the assessment results have been broken 

down into the following three steps: 

 Step 1: Supporting guidance/ evidence base (including development of supporting tables) 

 Step 2: Development of assessment matrix, based on requirements from supporting guidance 

 Step 3: Production of site summary sheets. 

Adopting a three step process ensures that the assessment results are transparent and accessible. Varying degrees 

of detail on the assessment process can be obtained by viewing individual steps at the discretion of the reader.  The 

adopted methodology was produced following a comprehensive review of bus station design guidance and 

experience gained from involvement in previous bus interchange projects. The method was tested and refined during 

preliminary site visits before the full assessment was undertaken. 

 

1.4 Results 

The output from the assessment process was a total score for five sections (Accessibility; Functionality; 

Sustainability; Safety and Security; and Costing) for each of the eight sites.  Combined total section scores, defined 

by the weighting applied to each criteria, influencing the viability of the bus station site, multiplied by the rating given 

to each criteria, are expressed as percentages below.  Each site was scored out of a maximum value of 570 points. 

Table 1: Site Scores by Section 

  Score (%) 

Rank Site Number / Description Total 

1 Site 3 – Loosing Hill 88% 

2 Site 4 – Wentworth Car Park 80% 

3 Site 8 – Maiden’s Walk 79% 

4 Site 5 – Hexham Train Station 74% 

5 
Site 2 – Existing Hexham Bus Station site + 
additional land to south 

72% 

6 Site 7 – Priestpopple on street bus station 71% 

7 Site 1 – Existing Hexham Bus Station 71% 

8 Site 6 – Land at south-west corner of 
junction between Priestpopple & Corbridge 
Road 

56% 

 
 

  



 

 

1.5 Recommendations 

Based on the assessment of the eight site options, the preferred option is to relocate Hexham Bus Station to Loosing 

Hill. This conclusion is a result of the following: 

 The site has sufficient space to meet all operational and passenger facility requirements of a bus 

interchange 

 A bus station could be successfully integrated in to the surrounding landscape without changing the urban 

nature of the current car park 

 Minimal diversion to existing bus routes would be required to serve the relocated bus station 

 There is scope for improving the A695/ A6079/ B6305 junction as part of highway works for the Loosing Hill 

site. Signalisation of this junction could potentially improve safety and journey times for general traffic, buses 

and pedestrians 

 There is scope for the inclusion of bus priority measures in the form of bus activated signals at the site 

access 

 The existing bus station location is ideally sited for access to Hexham town centre. However the size 

(particularly the width) and shape of the site is a constraint both operationally and with regard to provision of 

passenger facilities. Conflicts exist between pedestrian and operational usage. Whilst mitigation measures 

may reduce the risk posed by the existing conflicts it is not possible to address them fully.  Additional land 

take to increase the width of the site would be required to address the highlighted concerns with vehicle and 

pedestrian movement and allow refurbishment of the site to be recommended. 

 Loosing Hill is considered a 'next best' location in terms of overall accessibility (when compared to the 

existing bus station location), but with the potential to create a better bus station environment. 

 

 

1.6 Way Forward 

The following steps are recommended with regard to the Hexham Bus Station project: 

 Progress consultation with relevant stakeholders 

 Based on feedback, confirm the preferred option to be taken forward for feasibility design 

 Identify programme and budget for the preferred option 

 Progress the preferred option. 

 

 


