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This leaflet tells you about these changes and the 
support available to help you. 

Please remember, these are all proposed changes and 
the rules may change so please keep checking with us. 

Let us know if your circumstances change so we can 
give you the right advice and support. 

If you are in financial difficulty and need support 
and advice on how to pay your rent, then Homes for 
Northumberland is here to help you. Please contact us 
on 01670 542424 for free, confidential advice or speak 
with your Housing Officer.

Introduction
The Government is making changes to 

benefits through the Welfare Reform Act 

which could affect you. 
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Be Moneywise is Homes for Northumberland’s Welfare Reform 
campaign to keep you up to date with changes as they happen. 
Whenever you see this logo we will be giving you important 
information about proposed changes to your benefits. Please 
look out for this logo in the coming months.



4

Under Occupation 
What is under occupation? 

Under occupation is when you have more bedrooms 
than the Government says you need in your home. 

What is going to change?

From April 2013, the Government is going to reduce 
the amount of housing benefit paid to people of 
working age who have spare bedrooms in their home.   
You may have heard people call this “Bedroom tax.”

“Working Age” is everybody between 
16 and pension age.

Did you know…
A child under the age of 16 is expected to 
share with another child of the same gender

Did you know…
Children under 10 are expected to share with 
another child regardless of gender.
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How much will my Housing Benefit be reduced? 

The two rates of reduction are:

1  Your Housing Benefit will go down by 14% of your 
eligible rent if you have one extra bedroom

2  Your Housing Benefit will reduce by 25% of your 
eligible rent if you have two or more extra bedrooms 

What are my options?

You can: 

 ●  Pay the difference and stay living where you are. To 
help with budgeting and money advice contact us on 
01670 542424.

 ●  Think about moving to a property with the number 
of bedrooms that meet your circumstances. Visit  
www.northumberlandhomefinder.org.uk for more 
information.  If you are already a tenant, another 
way of moving house is by swapping homes with 
another tenant – this is called a mutual exchange.  
You can apply for a mutual exchange online at 
the HomeSwapper website: www.homeswapper.
co.uk. Alternatively, you can contact Homes for 
Northumberland for advice on 01670 542424.

Did you know…
If you are a couple living in a two bedroom 
property or a couple with one child living in a 
three bedroom property you will be affected
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Benefit Cap
What is the Benefit Cap?

The benefit cap is a limit that has been set on the 
amount of benefit some working age people can 
receive. 

“Working Age” is everybody between 16 and pension 
age.

What will change?

From April 2013, the cap for the total amount of 
benefits you can receive per household has been set at: 

 ● £500 per week for couples and single parents

 ● £350 per week for single adults with no children 
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Who will it apply to?

The cap will only apply to working age households, and 
the following households will be exempt:

 ● Households that include a member who is receiving 
Disability Living Allowance (known as PIP from 2013), 
Attendance Allowance or Constant Attendance 
Allowance 

 ● Where the claimant/partner receives some Working 
Tax Credit 

 ● Those getting the Support Component of 
Employment and Support Allowance

 ● Those in receipt of a War Widow Pension

 ● Anyone over pension credit age

If you are able to find employment and qualify for 
Working Tax Credit the cap will not apply 

Which benefit will be cut?

If the cap applies to you, then any extra benefit you have 
above the cap will be taken from your Housing Benefit. 
When you move to Universal Credit (see page 12), the 
extra will be taken from that. 

You will need to pay the shortfall to your landlord to 
make up your full rent.

Where can I go for support?

 For money advice, including paying your rent and 
budgeting, contact us on 01670 542424
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Non dependant 
deductions
What does “non dependant” mean? 
A non-dependant person is someone, aged 18 or over, who lives 
in your home – for example a grown up son or daughter. 

A non dependant is not a partner. It is someone who does not 
depend on the tenant financially.

What are non dependant deductions? 
The ‘non-dependant’ is expected to make a contribution towards 
the rent and Council Tax. The amount they are expected to pay 
will depend on how much they earn or how old they are and 
which benefit they receive.

The deduction will be made from your Housing/Council  
Tax Benefit.

A deduction is an amount of money taken off your Housing 
Benefit or Council Tax Benefit. It means that the benefit you 
receive could be lowered.

Back in April 2011, the Government started to increase the 
amount any non-dependants pay towards the rent and  
Council Tax.

Remember…
a non dependant is expected to make a 
contribution towards rent.
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How much is the deduction in 2012?

Council Tax

 There will not be a deduction if you are in receipt of Pension 
Credit, Income Support, Job Seekers Allowance (Income based) 
or Employment Support Allowance (Income related)

 If you are aged 18 or over and in paid work the deduction will 
range from £3.30 to £9.90, depending on your weekly wage.

Housing Benefit

 There is no deduction if you receive Pension Credit

 A deduction of £12.15 will be made if you are:

 ● In receipt of main phase Employment Support Allowance 
(Income related)

 ● Aged 25 or over and receive Income Support or Job Seekers 
Allowance (Income based)

 ● Aged 18 or over and not in paid employment.

If you are aged 18 or over and in paid work the deduction will 
range from £12.15 to £78.37, depending on your weekly wage.

 The changes for 2013 will be issued in Your News.

Where can I go for support?

For money advice, including paying your rent and budgeting, 
contact us on 01670 542424

Did you know…
If you or your partner are in receipt of Disability Living 
Allowance (Care Component), Attendance Allowance 
or registered blind a non-dependant deduction will 
not be made whatever their income is.
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Employment and 
Support Allowance 
(ESA)
What is ESA?

ESA is paid to people who have difficulties working because of an 
illness or disability. 

There are two types of ESA, contribution based and income related.

What is changing?
 ●  From May 2012 Contributory ESA (formerly Incapacity Benefit) 

will only be paid for a maximum of 12 months, except for 
people who have been placed in the Support Group

 ● Contributory ESA in Youth (formerly Incapacity Benefit in Youth) 
has been abolished for new claims. Young people already 
receiving the benefit who are in the support group will continue 
to be entitled. Those in the work related activity group will 
continue to be entitled only if they have not been receiving the 
benefit for a year.

In both cases people will be able to make a claim for Income 
Related ESA if they are eligible.

Where can I go for support?
 ● For money advice, including paying your rent and budgeting, 

contact us on 01670 542424.

 ●  If you are unhappy with the results of your medical – remember 
you can seek advice and appeal by contacting Northumberland 
Citizens Advice Bureau on 0844 4111309.
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Social Fund 
What is the Social Fund?

At the moment, people on a low income can apply 
to the Department for Work and Pensions 
(DWP) for help with one off payments, like 
furniture or help following a disaster such 
as flooding, through the Social Fund. 

Depending on their circumstances they may 
receive a Community Care grant, Crisis Loan or 
Budgeting Loan.

What is changing?

From April 2013 the Government plans 
to abolish Community Care grants and 
Crisis Loans. They will be replaced by 
a local scheme managed by the Local 
Authority. It is likely that goods will be 
given in place of cash loans. The details of the 
scheme are still being worked out.

Budgeting loans will continue until the introduction 
of Universal Credit. As people move on to Universal 
Credit they will be able to access a ‘payment on 
account’ which will be recovered from their monthly 
payment.
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Universal Credit 
What is Universal Credit?

The government is introducing a new benefit called 
Universal Credit for working age people. 

“Working Age” is everybody between 16 and pension age. 

Universal Credit will bring together a range of existing 
benefits into one monthly payment.

 Which benefits will Universal Credit combine?
 ● Housing Benefit

 ● Job Seekers Allowance

 ●  Income Related Employment and Support Allowance

 ● Income Support

 ● Working Tax Credit

 ● Child Tax Credit

Did you know…
the Benefit Cap will apply to Universal Credit
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It will not include any other benefits including 
Disability Living Allowance, Carers Allowance, Council 
Tax Benefit or any contribution based benefit.

Did you know…

When will Universal Credit start?

It is likely that the first claims for Universal Credit will 
start in our area in 2014. The government is planning 
to have everyone who is entitled to Universal Credit 
receiving it by 2017

Where can I go for support?

For money advice, including paying your rent and 
budgeting, contact us on 01670 542424

Did you know…
You will need to make your claim online

Did you know…
you will need a bank account to claim  
Universal Credit

Universal Credit will be paid monthly in arrears. 
You will be responsible for paying your own rent 
out of this monthly payment.
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Personal 
Independence 
Payment (PIP)
What is PIP?

Disability Living Allowance (DLA) will start to be replaced by 
Personal Independence Payment from April 2013.

At the moment this will not apply to children under 16 or people 
aged 65 or over.

How will it work? 

PIP will have two components in the same way as DLA:

 ● A mobility component

 ● A daily living component

There will be two rates of award for each component

The amount of money you would get in each component is still 
to be set.  

How will it affect me?

Everyone who receives DLA will be assessed for PIP. You will not 
automatically be transferred over to PIP. 

The assessments will start in April 2013 and you will be contacted 
by the Department of Work and Pensions (DWP) to make a claim. 

Where can I go for support?

If you are not happy with the results of your claim, remember 
you can appeal by contacting Northumberland Citizens Advice 
Bureau on 0844 4111309



Contacts 

For more information contact  
Homes for Northumberland on 01670 542424

You can also speak with  
Northumberland Citizens Advice Bureau on 0844 4111309.

Useful Websites

For information on benefits including a benefit checker 
visit Direct Gov  www.directgov.uk 

For information on Tax Credits visit HMRC   
www.hmrc.gov.uk 

 
 
 
 
 

All of the information included in this leaflet was correct 
at time of print (Nov 2012). Please be aware that the rules 
may change so please keep checking with us.

This leaflet was prepared working alongside tenants.
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