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Introduction
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Providing services fairly
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What does tenancy and estates
services provide?

What happens on an estate
walkabout?
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When do estate walkabouts happen?

Get involved in walkabouts!

What happens after an estate
walkabout?



Garage reviews

Tenancy reviews
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Furniture packs

Tenancy services
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Breaches of tenancy

Supporting residents
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Your tenancy and estate services -
our promise to you
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Spending money wisely
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Improving our service
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