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Introduction
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Providing services fairly
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What is the furnished tenancy service?

How does the service work?

Can I choose the furniture I want?

Will I get new furniture?



Can I buy the furniture?

How do I return the furniture when
I no longer need it?

What if the furniture becomes faulty,
is worn or needs replacing?

Can I take the furniture with me
if I move home?
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Can I have furniture from the scheme
again the future?

What happens if the furniture is
damaged or stolen?

Your furnished tenancy service -
our promise to you
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Other useful contacts
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