
ERC OPTIONS GUIDANCE PROCESS  

 
 
REFERRAL REQUIRED – ALL CALLS 
 

 
 
 

OTHER PROFESSIONAL  / DEPARTMENT RINGING FOR GENERAL ADVICE  
 

 
 
 
 
 
 
 
 

CONSENT  ESTABLISHED CM1 COMPLETED 
DO NOT COMPLETE 
OPTIONS GUIDANCE 

CLOSED OR NOT KNOWN DO NOT COMPLETE OPTIONS GUIDANCE 



OTHER PROFESSIONAL / DEPARTMENT  RINGING FOR GENERAL ADVICE 
 

 
 
 
 
  
 

CALLER RINGING ON BEHALF OF SOMEONE ELSE  - NAME PROVIDED 
 

 
 
 
 
 
 
 
 

OPEN CASE? 
CONTACT TO BE MADE WITH 

CLIENT? 
FOLLOW PROCESS BELOW 

HAPPY FOR DETAILS TO 
BE RECORDED ON THE 

SYSTEM?  

CONFIRM WITH INDIVIDUAL 
CONCERNED THAT THEY DO NOT 

WANT AN ASSESSMENT or ADVISE 
CALLER THAT YOU WILL SEND 

LETTER CONFIRMING 
CONVERSATION AND REQUEST 
THAT THEY DISCUSS WITH THE 

INDIVIDUAL CONCERNED 

COMPLETE OPTIONS 
GUIDANCE 



CALLER RINGING ON BEHALF OF SOMEONE ELSE – NAME PROVIDED 
 

 
 

 
 
INDIVIDUAL/ CARER RINGING ON OWN BEHALF 
 

 
 
 
 
 
 
 
 

DOES NOT WANT DETAILS RECORDED 
ON SYSTEM?  

DO NOT COMPLETE OPTIONS GUIDANCE 

HAPPY FOR DETAILS TO BE RECORDED COMPLETE OPTIONS GUIDANCE 



INDIVIDUAL/ CARER RINGING ON OWN BEHALF 
 

 

 
 
 
ALL CASES  
 

DOES NOT WANT DETAILS  

RECORDED  DO NOT COMPLETE OPTIONS GUIDANCE 

NO NAME GIVEN 
DO NOT COMPLETE OPTIONS 

GUIDANCE 



 


