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Ongoing care & 
support needs or 

carer role? 

Exit, with information 
as relevant. 

Exit, with user & carer 
information including 
support group contacts & 
offer of formal 
assessment(s) if they 
later want them. 

Urgent support or reablement (inc. STSS, 
IRT, Hospital to Home, safeguarding) 

Other brief involvements (OT 
assessments for equipment, etc.) 

Assistance with solutions and advice on 
likely value of formal assessment(s) 

Assessment(s) 
wanted now? 

Could be carried through from early intervention 
Could be completed online/gathered by phone 

Needs gathering 
– user and carer(s) 

Checking have needs changed/are plans working OK? 
Could be by comm. health professional/provider 

Review 

Automatic for some needs once validated 
Includes user needs which carer will be meeting 

Eligibility 
– user and carer(s) 

Expressed in notional hours of support 
Not including user needs to be met by carer 

Level of support  
required 

Including indicative PB(s) based on notional hours Assessments sent to user 
and carer(s) 

Check needs correct, discuss alternative options 
Could be carried out by early intervention service 
 

Initial validation 

Complex needs/gaps in initial validation 
By complex needs team unless minor corrections 

Additional validation 
– if required 

Needs/plans 
require update? 

Initial referral (SPA, 
ERCs, CAT etc.) 

Brokerage service or DP team (or person themselves) 
(Could be Carers Northumberland for carer services?) 

Support arranged 
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Review 

Options guidance 
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