ANNUAL REPORT OF NORTHUMBERLAND COUNTY COUNCIL’S OVERVIEW AND SCRUTINY COMMITTEES 2013/14
KEY HIGHLIGHTS

1.
Economic Prosperity and Strategic Services Overview and Scrutiny Committee

	
Councillor Alyson Wallace
Chairman
	1.1
The Committee Members have played a valuable and constructive role in the Council’s strategic policy making areas this past year and have been heavily engaged in a wide cross section of work.  We have not only scrutinised items that have had a substantial financial bearing, but on other issues that have or could have a major impact on the lives of our Northumberland residents; issues as diverse as Borderlands and free car parking.  The success of the Committee’s work is reflected in the number of occasions the Policy Board have enacted on our recommendations.  Those decisions have been made easier by the regular attendance of Policy Board members, senior officers, outside bodies and organisations and a welcoming culture of cooperation.  I believe the Committee has developed into a highly effective means of 


engagement in effective decision making with the Policy Board.

1.2
I would like to thank my colleagues on the committee, particularly my Vice- Chairman, who in the next few months will be taking on an additional themed scrutiny role. Members have been prepared to leave political differences outside the committee room, thus enabling the Committee to engage in an effective scrutiny role.  And finally my sincerest gratitude to all the scrutiny officers who have made my maiden year in office run so efficiently both in and out of the meeting room.

1.3
The Committee have covered many issues during the last year, including:

1.3.1
Northumberland County Council Markets Annual Strategy Review – The Committee reviewed the Strategy in July.  The vision of the Strategy is "to create a dynamic market experience that was diverse, added value to the economic, social and cultural fabric of Northumberland".  Whilst the Committee welcomed improvements in promoting the County’s markets on the Council website and through social media, they were concerned at the low footfall in some areas.  Although this could be attributed to poor weather at certain periods of the year, members recognised the need to work closely with partners to improve delivery of the service across the County.  However, Members also highlighted the need to discourage bric-a-brac type stalls and encourage traders with a wide variety of good quality goods and produce.  The provision of suitable stalls and the cleanliness of the markets and surrounding areas were also considered important ways of encouraging people to visit the markets.  The Committee noted that an Improvement Plan had been produced to achieve that aim and agreed to monitor the issue in future.
1.3.2
iNorthumberland Broadband Programme and Business Support Activity – The Committee have continued to receive updates on the broadband roll out programme.  This is an area of work which members are keen to monitor to ensure that the programme continues to move forward.

1.3.3
Young People’s Participation in Skills and Learning - The Committee have monitored progress on the Council's approach to apprenticeship provision and considered benchmarking data on young people's education and training participation.  The Committee highlighted the importance of providing good apprenticeships with the Council being seen as an exemplary model of how to grow jobs for the future.  Members also welcomed improvements made in the proportion of young people participating in Education and Training.  The Committee agreed to receive further updates to ensure the sustainability of apprenticeships and training provision.
1.3.4
Borderlands Review – In November, following the publication of a study commissioned by the Association of North East Councils (ANEC), the Committee hosted a discussion into the implications for North East England and England which could result from greater Scottish autonomy.  Professor Fred Robinson a co-author of the report was present to give an overview of the findings of the research undertaken.  The meeting was also attended by representatives from Scottish Borders Council, Parish Councils and other Council members.  The Committee agreed that whatever the outcome of the vote for Independence for Scotland, this was a unique opportunity for a stronger approach to joint working across the Border authorities, with the potential for collaboration on a range of economic sectors.  These would primarily focus on areas of work that the Council was already implementing, which were of common interest to neighbouring authorities.  It was also felt that there was an overwhelming need for better transport links between English and Scottish cities and that the respective authorities should work together to lobby the Government to that end.

1.3.5
Tourism in Northumberland – the Committee recognises that tourism is a critical part of Northumberland’s economy.  It currently makes up 11.8% of the economy, which is worth £707 million per annum.  Over 13,000 full-time jobs depend on the success of the industry locally.  Of these, almost 5,000 are engaged in accommodation, 4,000 in food and drink and the remainder in recreation, shopping and transport.  The Committee supported the notion that the county can benefit even more and that the Council wants to achieve a target of at least 6% growth in tourism by 2016.  Achieving this will result in 795 extra jobs and £42 million locally.  Members were impressed with the planning the Council had undertaken in preparation for the coming season, including support given to the production company for the very successful Robson Green television series on Northumberland.  The Committee will continue to monitor this issue and, early in their next work programme, will consider performance data and whether the information available to tourists properly meets their needs.
1.3.6
Berwick Portas Pilot – In February, the Committee were advised that more than 18 months had passed since the Council had agreed to match the DCLG £100,000 grant for the Portas Pilot in Berwick upon Tweed, creating a £200,000 fund.  However, they were disappointed to learn that by the end of September 2013, less than £10,000 had been spent on three projects: a town trail map, support for boat trips on the river Tweed, and a pop-up shop.  Since that date, Arch has (with the agreement of Berwick Town Council) approved another £40,000 funding for three other projects, all of which were proposed by Berwick’s Tourism Forum.  These projects include a package of measures linked to the 2014 Lowry exhibition, new station signs to attract visitors, and the restoration of a small building in Bankhill for use as a base for guided walks.  The Committee will continue to monitor the delivery of the Portas initiative in 2014/15.
1.4
In addition, the Committee have considered a number of reports and strategy documents prior to determination by the Policy Board and have put forward recommendations and made comments and suggested amendments on the following:

· Budget 2014/15

· Draft Corporate Plan 2013-17

· Provision of Local Services Materials and Logistical Support for Highways and Neighbourhood Services

· Essential Car User Policy

· Provision of Loan to Northumbria Healthcare NHS Foundation Trust

· Free Parking For All

· Hexham Bus Station

· Redundancy, Severance and Pension Policy Review

1.5
The Committee continued to monitoring issues across its remit, including:

· North East Independent Economic Review

· ARCH

· Sickness Management

· Northumberland’s Economy

· Debt Recovery

· School Meals Service

· Performance Overview

Alyson Wallace
Chairman – Economic Prosperity and Strategic Services OSC

2.
Communities and Place Overview and Scrutiny Committee
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Councillor Jim Lang

Chairman
	2.1
The Committee has been very busy in my first year as Chairman.  We have covered a diverse programme of issues including: housing, contaminated land, food standards, waste management, policing, road safety and the fire service.  The Committee have considered a number of reports prior to determination by the Policy Board and have made a number of recommendations which have been accepted by the Administration and included in Council policies and strategies.  Work has already begun to set out next year’s programme, when we expect to cover leisure services, development control performance, flood alleviation, public transport, together with many other issues identified by Members.




2.2
I would like to express my gratitude to the committee members, particularly Brian Gallacher, my Vice-Chairman, who have been of great assistance to me in my first year as Chairman.  I would also like to thank the Scrutiny Team who have not only helped me during the past year, but have ensured the smooth running of the Committee.

2.3
The Committee have covered many issues during the last year, including:

2.3.1
Food Standards Agency Audit of Food Law Service Delivery and Food Business Compliance – The Committee considered the Council’s response to the Food Standards Agency Audit of the food hygiene law enforcement service in October 2012 and their subsequent report.  Members received assurances that resources were in place to deliver the action plan that had been put in place following the audit and that documented internal monitoring procedures had been implemented.  It is anticipated that an updated action plan will be presented to the committee early in the next Council year.

2.3.2
Waste Management - The Committee visited the West Sleekburn Recycling Facility in November.  Members discussed the wide range of statutory duties and powers the Council had in its role as both a unitary Waste Collection and Disposal Authority.  The Council had adopted a Municipal Waste Management Strategy, which set out the strategic framework for how the County Council would work with other organisations and the communities it serves.  The Strategy also detailed how the Council would fulfil its statutory duties, achieve Government recycling and European Union landfill diversion targets, and ensure that waste was managed in a safe, cost effective and environmentally sustainable manner.  Northumberland had continued to improve its waste management performance in the past 5 years.  Therefore, the Council had been successful in maintaining and/or improving the performance of its waste services, through innovative productivity and efficiency measures, improved awareness raising and increased trading activity whilst also making significant budgetary reductions.  Also, a watching brief was being maintained on new technologies and end markets so that the range of materials collected for recycling could be increased where economically and environmentally viable to do so.  The Committee intend to continue to monitor the service in their programme for 2014/15.
2.3.3
Policing in Northumberland – in December, the Committee hosted a discussion with Chief Superintendent Gordon Milward, the new Area Commander for Northumberland.  Although statistics showed an increase of 13% in crime in Northumberland compared to the previous year, the position had improved since October.  Domestic violence was a priority and work was being carried out with partners to ensure that as much evidence as possible was gathered at the scene to help with the legal process.  It was hoped that safety plans could be improved to ensure that victims did not become repeat victims.

2.3.4
Safer Northumberland Partnership - the committee also considered a summary of the recent developments within the Safer Northumberland Partnership (SNP).  Members were advised that the SNP had agreed the following strategic themes and priority objectives, which were subject to annual review:

· Prevent and Reduce Crime, Disorder and Antisocial Behaviour
· Identify and Support Vulnerable Groups within Communities
· Reduce the Harm Caused by Alcohol Related Crime and Disorder
· Reduce and Prevent Re-offending
· Road Safety
Any further suggested changes or amendments would be reported to the Committee.

2.3.5
School Crossing Patrols – the Committee were concerned that on 1 April 2014, 29.5% of school crossing patrols across the county were vacant potentially endangering the safety of children walking to school.  Members welcomed renewed initiatives to recruit staff at designated crossing and acknowledged the assistance of Northumbria Police who had been able to offer adhoc support is specific locations from the community support officers.
2.3.6
Review of Highways Winter Services – the Committee annually review the performance of highways service arrangements following the winter months to ensure the need for improvements can be identified and implemented in time for the following winter.  The Committee were satisfied that the system of early weather warnings allowed duty managers to adequately manage the services during periods of extended adverse conditions.  The alerts system on the Council’s website has reduced the time between receiving information and making it available to the public.  This together with continued use of social media assisted communications greatly.  Although members recognised that this winter had not been as severe as those in the recent past, they appreciated the very good work undertaken by Highways and Neighbourhood Services and Fire and Rescue Services staff during that period.
2.4
In addition, the Committee have considered a number of reports and strategy documents prior to determination by the Policy Board and have put forward recommendations and made comments and suggested amendments on the following:

· Draft Housing Strategy for 2013-18

· Contaminated Land Strategy

· Food and Feed Safety and Standards Service Plan 2013-14

· Northumberland Local Plan – Core Strategy Housing, Employment and Green Belt Preferred Options

· The Council’s Affordable Housing Programme

· Commissioning the Council’s Funding for Voluntary and Community sector Support Services 2014-17

· Bulky Waste Collection Service
Jim Lang
Chairman – Communities and Place OSC

3.
Care and Wellbeing Overview and Scrutiny Committee
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Councillor Margaret Richards

Chairman
	3.1
Introduction - This year we have been keeping abreast of  changes in NHS service provision, with a particular focus on mental health issues.  The Northumberland Clinical Commissioning Group has provided reports to the Committee on several issues, including Out of Hours Service Procurement and the Integration of Care around the Patient.  We have seen the formal establishment of the Council’s Health and Wellbeing Board and the new HealthWatch Northumberland and have been monitoring their progress.  Healthcare issues in the Berwick area are being investigated by a Task and Finish Group as the first of the newly adopted thematic scrutiny process described elsewhere in this Report.  In addition to orientation visits 


arranged for groups of Members, we have taken the Committee out of County Hall to visit partners’ operations and to conduct monthly meetings at the Northumberland, Tyne and Wear NHS Trust, St Georges Park, and the Headquarters of the North East Ambulance Service.

3.2
Northumberland Tyne & Wear NHS Trust - Four of this year’s meetings considered reports and presentations from the NTW Trust.  These involved:

 -
consultation on proposed changes to learning disability inpatient services, North of Tyne, and changes to long term complex care inpatient services, North of Tyne.  Further updates were given about the use of physical restraints and violence against staff, which had received attention in the media.  Members were satisfied with the information given and noted that the Northumberland Trust had been commissioned to lead a national piece of work on the Prevention and Management of Violence and Aggression

-
consultation on a proposed reduction in female acute beds at St Georges Park.  This was part of a phased rationalisation of inpatient services across the Trust which would result in fewer but better clinically resourced inpatient facilities.

3.3
National Review of Liverpool Care Pathway (LPC) - in September 2013 the Committee received a Report on a Department of Health review of the LCP, which was originally developed as a tool to help deliver high quality care in the last few days of life.  It included a plan of care, to help avoid burdensome activities, anticipate problems people might have, and acted as a checklist.  The review identified failings in the LPC and recommended that it be phased out over the next 6 - 12 months.  Our Members’ comments were noted by Northumbria Healthcare Trust for the local LPC replacement currently under development with partners.  Several Members visited the Palliative Care Unit at Wansbeck General Hospital after this discussion to increase their knowledge of the issues involved.  

3.4
Local Healthcare Services in Berwick - early this year the Committee received a report on future arrangements for midwifery-led care in Berwick. Northumbria Healthcare then gave a presentation to our October 2013 Meeting about their extensive engagement exercise ongoing since 2009, to address concerns raised locally, mainly about the local availability of a range of healthcare services and the availability of GP appointments.  Members agreed at that Meeting to establish a Task & Finish Group which would be instructed to investigate the remaining issues, or any new issues, in Berwick with the benefit of information from the local Councillors.  This is in progress and is part of the themed scrutiny work introduced this year through the Chairmen’s Group.  We anticipate that recommendations arising from this project may lead to further work to address similar issues county-wide.

3.5
GP Services across Northumberland - in January we asked the NHS England Area Team to report and take questions on the availability of appointments with general practitioners, an issue that is raised frequently among Members.  The Area Team Director described the relationship between GP’s, the Northumberland Clinical Commissioning Group and the NHS England Area Team.  He responded to a number of Member’s questions submitted in advance, including:

-
Is it intended that Practices’ Patients’ Forum will continue?

-
A common concern is the waiting time for GP appointments, up to 7 days or longer.  What is the general standard?

-
What are the arrangements for and how is it decided which GP’s are Funded?  Who decides which services are funded?  How is the quality of the service checked and what sort of assurance is there on the processes that are in place?

The NHS England Area Team invited Members to submit details of particular cases to them for further action if appropriate and offered to be involved with any further work the Committee undertook in their area.  Members agreed to revisit the issue in six months.  In the meantime, it is anticipated that the outcome of the work being done by the Committee’s Berwick Patient Care Task and Finish Group may have some bearing on future discussions about GP services in Northumberland.   

3.6
Consultations

The Committee has responded to, or is in the process of responding to, consultations on:


-
Care Bill and Future Funding Arrangements



-
Northumbria Healthcare Quality Account


-
Social Services Local Account


-
Northumbria, Tyne and Wear NHS Trust Quality Account


-
North East Ambulance Service Quality Account.

3.7
Monitoring Reports

Monitoring Reports have been received on:


-
Complaints Annual Report


-
Welfare Rights Annual Report


-
Emergency Care Hospital Update


-
Out of Hours Service Procurement Update


-
Quarterly Performance Updates


-
North East Ambulance Service Review and Response Times Update


-
Volunteers in Care Services update


-
HealthWatch Update


-
Ageing Well Update


-
Berwick Maternity Unit - Six Month Review.

Councillor Margaret Richards

Chairman

Care and Well-being Overview and Scrutiny Committee

4.
Family and Children’s SERVICES Overview and Scrutiny Committee
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Councillor Bernard Pidcock

Chairman
	4.1
In this first year of the new administration, the Family and Children’s Services Overview and Scrutiny Committee has considered a wide range of issues, including proposals for changes to partnership arrangements, schools’ relocation and closures, reports from Ofsted and regular performance reports, as well as Championing Children and Young People, the National Citizenship Scheme and a bid for funding under The Big Lottery "Fulfilling Lives" project.  The Committee has made recommendations to the Policy Board after pre-scrutinising seven Reports this year and has commented on a number of issues, described below.  A new series of special scrutiny projects taking a longer term view of some of the main issues facing the county on a thematic basis is now under way.  This Committee is looking at aspects of poverty and how they are being 


addressed by the Council and its partners.

4.2
Proposals for Part of the Haydon Bridge Partnership - on 7 June 2013, the Committee pre-scrutinised a Report due for consideration by the Policy Board.  The Report provided an analysis of representations received from interested parties relating to the linked proposals to close Allendale Middle School and to reorganise part of the Haydon Bridge Partnership.  The Meeting received representations from parents and their local Ward Councillor, and the Committee’s recommendations to the Policy Board were based on a robust process of engagement and discussion.  The proposals were agreed by the Policy Board. 

4.3
Proposal of the West Tyne Federation to extend the Age Ranges of Herdley Bank, Henshaw and Greenhead Aided First Schools and of Haydon Bridge High School and Sports College to extend the age range of its school - also on 7 June 2013, the Committee pre-scrutinised a Report on a proposal from the West Tyne Federation to extend the age ranges of these three schools.  The Committee endorsed the proposal and suggested that further consideration be given to continuing free school transport for children whose parents wished to send them to Haltwhistle Middle School.  This suggestion was noted to be taken into account as part of a wider review of the home to school transport policy generally in the County.  The proposals were agreed in terms of Statutory Guidance.

4.4
Championing Children and Young People: A Strategic Vision and Policy for Education in Northumberland - this was a Report proposing to the Policy Board a new strategic vision and policy for schools to replace the previous ‘Putting the Learner First’ 2004.  The Government had embarked on a programme of reform to create an increasingly autonomous schools system.  The proposed vision for Northumberland was based on partnership, innovation and sustainability.  It sought to retain good relationships with schools and proposed a radical new partnership between schools, families, local communities and the Council.  Local Authorities now had a clear role and set of responsibilities to ensure a direct and positive impact on children and their families.  The role was to champion educational excellence, vulnerable children and young people, and parents and families.  Our Members’ response to this was positive and they endorsed its recommendation to the Policy Board, however they requested that a number of points be taken into account.  These included that: resources should be allocated to ensure that outcomes were measurable, so that their success could be monitored by the Committee; the vision should be performance driven to ensure that goals were being achieved; the Council should continue to champion the needs of vulnerable young people.  The Vision and Policy were adopted by the Policy Board, which agreed the Committee’s recommendations.

4.5
Pre-Scrutiny - the Committee has also considered and made recommendations to the Policy Board on the following:

-
Proposal for the Relocation of Whytrig Community Middle School onto site of Astley Community High School

-
Outcomes of Consultation on the Relocation of Whytrig Community Middle School to site of Astley Community High School

-
Bedlington Partnership - Outcomes of Consultation

-
New Education Funding Arrangements from April 2014

-
Northumberland Skills Strategy

4.6
Big Lottery Bid: ‘Fulfilling Lives’ - The Big Lottery "Fulfilling Lives" provides up to £50m for local authorities over a ten year period to enhance early intervention and prevention and support vulnerable children and young people in key areas of need in Northumberland.  Northumberland County Council is one of 15 local authorities selected from an initial 146 local authorities.  The final selection of up to 5 local authorities will be announced in June 2014.

4.7
Permanence Planning and Adoption in Northumberland – this was an update on the Council’s response to The Family Justice Review (November 2011), the Revised Public Law Outline and the Adoption Reform (2013).  The report also introduced the Care Proceedings Team and provided an overview of the work which was ongoing and being led by the Team to improve Northumberland’s performance in relation to care proceedings and permanence planning.  The Committee will receive quarterly progress reports on the impact of work being done to reduce the delay for children and young people subject to care proceedings.

4.8
Alcohol Intervention Project - this February 2014 Report outlined the key elements of the recently produced Young Person Alcohol Strategy and the development of the Northumberland Alcohol Intervention Project.  The aim of the Strategy is to reduce the potential for risk taking behaviour and long term health issues.  The Strategy has been devised as a means of implementing a multi-agency, partnership approach to addressing a complex issue that impacts all sectors of our communities.  Some of Members’ comments about the Strategy were:

-
education and early intervention would be vital to reducing the problem

-
partnership work with the Police and Trading Standards in relation to young people drinking in public places and the purchasing and selling of alcohol to young people needed to continue to take place

-
parents needed to take responsibility and lead by example in educating, preventing and tackling alcohol misuse in young people

-
ongoing monitoring and evaluation of the Strategy was needed to ensure that it was making a difference.

4.9
Information Reports - other Reports received for information this year included:

Early Intervention Strategy
Standards in Schools

Schools Funding Formula

National Citizenship Scheme
Review of Looked After Children (Netherton Park/Kyloe House)

DWP Work Programme

Outcome of Northumberland Ofsted Inspection October 2013

Briefing on Education Budget Heads

Care Leaver Strategy Briefing

4.10
Monitoring Reports - the Committee periodically receives the following Monitoring Reports:

Members Rota Visits to Children’s Homes


Regulation 33 Summary Reports


Safeguarding Activity Trends Report


Finance and Performance Quarterly Report


Adoption Service 


Local Safeguarding Children Board 

SLAC Inspection Action Plan 

Councillor Bernard Pidcock

Chairman - Family and Children’s Services Overview & Scrutiny Committee

5.
THEMED SCRUTINY

5.1
The Vice-Chairmen of the four Overview and Scrutiny committees have undertaken to lead a number of in depth themed scrutiny projects, which will take the form of task and finish groups.  The projects are in their very early stages and will report to their respective committees during the next Council year.  The current themes include:
· Poverty

· Flood Alleviation

· Public Transport

· Strategic Transport

· Leisure Services

· Structural Improvements to Highways
· Berwick Patient Care

· Northumberland Mental Health Model of Care.
5.2
The Vice-Chairmen will attend Chairmen’s Group to present monthly updates on progress of the reviews.  Similar updates will be given to the relevant scrutiny meeting.  Final reports including any recommendations will also be submitted to Chairmen’s Group prior to consideration by the scrutiny committee.

6.
POLICY DEVELOPMENTS – IMPACT ON SCRUTINY

6.1
The Overview and Scrutiny function will play an important role in subjecting policy proposals to independent analysis and help the Policy Board and its Partners consider the long-term implications of the decisions being taken.  Scrutiny can also provide valuable assurance to the public and stakeholders that their views and concerns will be taken into account in the way the new measures are shaped and implemented.

6.2
To retain public confidence, it is important that all existing and new forms of service delivery are subject to robust and public accountability.  Scrutiny can harness the challenging and investigative aspects of its work together with its positive role in contributing to policy development and the restructuring of local services.

7.
WORK PROGRAMMES

7.1
The work programmes will continue to be delivered through a number of mechanisms, for example:

· Revisiting previous reviews and issues considered, focusing on progress made with recommendations contained in the reports;

· Light touch reviews on particular issues;

· Task and Finish Working Groups to look at in depth investigations;
· Receiving information on policy/strategy areas as part of their overview function,
· Cross cutting issues will be considered by joint meetings, and
· Referrals from the Executive or Full Council.
7.2
The Overview and Scrutiny Committee Chairmen and Vice-Chairmen have regular briefings from Directors and Service Heads on current and potential issues which may impact on the respective committee’s future workload.  These meetings are crucial in managing the work programmes, to ensure that particularly significant issues are given priority.
7.3
In addition, the Council’s Business Chair has confirmed the following methods by which members can influence the scrutiny work programme:
7.3.1
Scrutiny
· Any scrutiny member can ask for an issue relevant to their remit to be scrutinised by giving notice to the scrutiny officer and notifying the Chairman.

· Any five non-scrutiny members can also request an issue is scrutinised by informing the scrutiny officer and the relevant Chairman.
· These requests then go to the Chairmen’s Group for consideration and referral.  It might not always be the case that the item requested by a committee member is best suited to that committee or workloads and overlap may see it given to another committee to carry out.
· Equally often items are raised that need more work and may be sent to working groups (Policy) to do the initial report which will then come back to the committee to scrutinise and do further work if needed. 

· Scrutiny should also respond to any requests from Council or Policy Board to review particular areas of Council activity.
7.3.2
Pre-scrutiny
· Items on the Forward Plan requiring a decision by Policy Board will be subject to Pre-scrutiny by the relevant Scrutiny Committee. 
7.4
It is envisaged that the scrutiny function will continue to contribute positively to policy development, community engagement and participation, performance monitoring and scrutiny of partners and improvements in services provided.
8.
CALL-INS

8.1
Overview and Scrutiny Committees can exercise their right to call-in, for reconsideration (through the Chairmen's Group) of decisions made but not yet implemented by the Policy Board and/or any policy or area committees.  There were no call-in's in 2013/2014.

9.
VISITS

9.1
Communities and Place OSC held meetings at:

· West Sleekburn Recycling Facility, West Sleekburn Industrial Estate, Bedlington on 26 November 2013, and

· Northumberland FRS Headquarters, West Hartford Business Park, Cramlington on 25 March 2014.

9.2
Care and Wellbeing OSC held meetings at:

· Northumberland, Tyne and Wear NHS Trust, St Georges Park, Morpeth on 15 January 2014, and 
· Headquarters of the North East Ambulance Service, Bernicia House, Goldcrest Way, Newcastle upon Tyne on 26 February 2014.
Committee Members visited:
· Sunderland City Council and Gateshead Council for Joint Regional Scrutiny Network meetings in October 2013 and March 2014, and a Parliamentary Outreach Session in March 2014
· Wansbeck General Hospital Palliative Care Unit in January 2014

· Northumberland, Tyne and Wear NHS Trust, Mother/Child Unit at St Georges Park, in January 2014
· South Tyneside Council for Joint Regional Health Scrutiny Network meeting in April 2014. 

9.3
Family and Children’s Services OSC visited:
· Horton Grange Primary School, Blyth 

· Hirst Park Middle, Ashington 

· Ponteland High School 

· The Sele First School, Hexham,
In November 2013. 
10.
CHALLENGES/AREAS FOR DEVELOPMENT

10.1
The key challenge for both members and officers this year is to continue to make scrutiny more effective and outcome focused. 

10.2
To maintain and build on the current levels of member engagement and attendance by focusing on priority issues of concern to members, providing concise information in appropriate formats and offering a range of training and development opportunities which meet member requirements.  

10.3
To take on board the increased powers and responsibilities of the relevant legislation.

10.4
The Overview and Scrutiny Committees will continue to monitor the status of their recommendations to Policy Board.  The aim, as always, will be to achieve best practice standards and to make a positive contribution to partnership working and service improvement. 

11.
FURTHER INFORMATION

Feedback on scrutiny work or suggestions for possible issues to be included in the work programmes is always welcome.  Members are invited to contact the Chairmen, Vice-Chairmen or either member of the Scrutiny Team.

12.
SCRUTINY TEAM

Care and Wellbeing/Family and Children’s Services:

Paul Allen, Scrutiny Officer (01670 622604)

Paul.Allen01@northumberland.gcsx.gov.uk
Communities and Place/Economic Prosperity and Strategic Services:

Sean Nicholson, Scrutiny Officer (01670 622605)

Sean.Nicholson@northumberland.gov.uk
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