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HOW TO GUIDE… Using 3rd Party registration

Go to ncc.learningpool.com using Google Chrome. If you do not have the Google Chrome search engine, please install this to continue.
Click on ‘Create account (External users only)’.
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Boxes highlighted with a red astrix (*) are mandatory and must be completed.

Your username is your email address. If you do not have an email address, then you will need to create one. 
Create your password; follow the instructions as to what your password needs to be made up of.
Complete the following fields: Email address, Email (again), First name, Surname, City/town and Country. 
Select the ‘choose position’ tab.
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Expand the Social Care option by clicking on the + sign. Find and Select your position then click Ok.
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Click on organisation. Expand the ‘PVI – Social Care’ header by clicking on the + sign and locate and select your organisation. Make sure you click the plus button all the way to finding your organisation, which is when you will click the name itself.
If your organisation is not listed, click cancel and tick the ‘organisation not listed’ check box and type your organisation into the field.
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Complete the reCAPTCHA section by entering the code in the picture in the ‘Enter the words above’ box. Once you have completed this, click on the ‘create new user’ field.
As instructed on the next screen, please log in to your email and follow the link to complete your registration.
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Welcome to Learn

ng Together

Welcome to "Learning Together leaming environment which is a ‘one stop’ for all leaming and developrment for
Northurnberland County Council and Partners. The site offers information, resources and a range of courses which
you can access from any computer, at work or at hore, whenever you need them, offering learming which s "just-n-
time, just enough and just-or-you".

The My Learning’ section wil help you look, book and record all your learning and development activiies from one Userame
place.

We hope you enjoy your experience of the "Learning Together' site and find it useful
Need Assistance? Fassword
For user name and password problems, or technical assistance on your PC:

Please contact: Learning Pool Support on 0845 543 B033 or ahematively email support@learningpool com

For all other queries please contact:
Northurnberland County Council Employees call Learning & OD 01670 524803
Northurnbria Healthcare employees including NCC Adult Social Care and PVI call 01670 629033

External organisations which support Northurnberland in their work, now also have access to our ‘Learning Together'
site. Please log onto the site via 'Extemal User' if you are unsure if you are an authorised user please contact the
following department for clarification, stating where you work and the nature of the work that you do

Health - LDUCommunity@northumbria-healthcare. nhs.uk

Pelice & Probation - NSCETraining@nerthumberland. gov. uk EL )
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